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KEY FACTS OVERVIEW
National
Economic
Contribution

Investment
Return

1. OMR 1.168 billion of New
Funding to businesses

4. OMR 1.930 billion gain for
stock market Investors

2. 17% of Oman’s GDP provided
by listed companies

5. OMR 14 billion total
invested in the market by
investors and savers

• A 24.8% return for the year

• Twice the size of new bank
loans and credit to businesses

• Growing at 16% per year, 3 times
faster than national GDP

• Similar in size to all bank deposits

6. Lowest stock market price
volatility in the region

3. 1.2% of Oman’s GDP provided
by Insurance companies
• Growing at 14% per year
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Risk
Protection
7. 1.2 million people and business
protected by insurance
8. OMR 216.8 million paid out to
insurance policy holders
9. Mandatory risk limits applied to
all licensed entities

KE

Regulatory
Activity
10. Every licensed firm, insurer
and listed company checked
for risk, compliance,
and disclosure
11. 254 regulatory actions,
with 96 sanctions and
49 enforcements
12. 1010 complaints investigated
and concluded
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CHAIRMAN’S WELCOME
AND ANNUAL REVIEW

“2013 WAS AN
EXCELLENT YEAR. THE
CAPITAL MARKET IS
NOW THE LEADING
SOURCE OF NEW
FUNDS FOR COMPANIES
- A SUPERB BASE TO
CONTINUE OMAN’s
ECONOMIC GROWTH”

H.E. Yahya Said Abdullah Al Jabri
Chairman of the Board of CMA
Chairman, Duqum Special Economic Zone Authority

Capital Market Authority

It is with great pleasure that I present to you the 15th annual report of the Capital Market  Authority
(CMA) of the Sultanate of Oman, for the calendar year 2013. I am delighted to report that 2013 has
been a most successful year for the capital and insurance markets, from many perspectives.
The capital and insurance markets operate within the context of the overall economy, and for the
Oman economy as a whole 2013 was a solid year. Government expansion of Oman’s oil production
and large-scale infrastructure investments combined with a strong expansion in the non-oil sector
helped spur economic growth, with GDP maintaining an annual expansion of around 5%. Fiscal policy
remained expansionary to support economic development, but with the government successfully
keeping inflation low at 1.3%. Economic diversification is a key driver of government economic policy,
as oil and gas revenues accounted for around 52% of GDP and 67% of merchandise export in 2013.
The non-oil sector is now growing at a faster pace than the oil sector, at around 7.6% in 2013, with
the capital market playing an increasingly important role in Oman’s economic diversification. Indeed,
over 90% of the market capitalisation and revenue of Capital Market listed companies comes from
outside the oil and gas sector.
THE OMAN CAPITAL MARKET IN 2013 - OVERVIEW
2013 was an outstanding year for the Oman capital market.
Three of the key successes have been:
(1)

The capital market has become the largest source of
new funds for Oman companies (overtaking banks as
a source of new funds for businesses);

(2)

Publicly listed companies in the stock market
now provide 17% of Oman’s GDP, making them a
major contributor to Oman’s economic growth.
Furthermore, this contribution continues to grow 3
times faster than the overall growth rate of Oman’s
economy;

(3)

Investors holdings in the market are now over OMR
14 Bn, very nearly as large as all investor deposits held at Oman commercial banks. The capital
market is clearly a major destination for investor savings and investment.

“The Oman capital market is
the largest source of new funds
for companies, it provides 17%
of GDP, and investors holdings
in the capital market are a
similar size to all deposits held
with Oman commercial banks.”

In short, the Oman capital market is now a similar size to the banking sector for investors and for
businesses, and is a major contributor to Oman’s economy.
THE OMAN CAPITAL MARKET IN 2013 - FUND RAISING FOR COMPANIES
In terms of new funds for companies, market based financing
from the Oman Capital Market has comprehensively
become the leading source of new capital (funds) in
Oman, overtaking the Oman commercial banks as a source
of long-term funds for companies. In 2013, a total of OMR
1.168 billion of new capital was raised by companies and
enterprises across all segments of the capital market (new
issues, rights issues, private placement, capital increase,
new listing, bonds, etc.). This was a 19% increase over the
2012 figure of OMR 0.994 billion, which itself was a 271%
increase over the 2011 figure OMR 0.3 billion.

“The Oman capital market is
the largest source of new funds
for companies, it provides 17%
of GDP, and investors holdings
in the capital market are a
similar size to all deposits held
with Oman commercial banks.”
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This trend of increasing the amount (value) of money that companies raise in the Oman capital
market for investing in their future is especially important and valuable, as the amount of new
funding for companies made available by the Oman commercial banking sector has recently
declined. In 2013 Oman commercial banks provided OMR 0.567 billion in new bank credit (funds)
to companies and public enterprises (excluding loans to other banks and financial institutions). This
was a 33% decline compared to the 2012 figure of OMR 0.844 billion.
The growth of the capital market compared to banks as a source of financing for companies is not
surprising, as it is a key function and objective of the capital market is to provide market-based
financing for companies. The recent growth in this area is a sign of the developing maturity and
robustness of the Oman capital market, and the regulatory certainty provided by the CMA, and
demonstrates its important role as a key enabler in Oman’s economic transformation and as a source
of financing for businesses to meet their funding requirements.
THE OMAN CAPITAL MARKET IN 2013 - CONTRIBUTION TO THE ECONOMY
The contribution of the stock market listed companies to the economy is now substantial. The
total revenue of publicly listed companies in 2013 was over OMR 5 bn, accounting for about 17%
of GDP. What is especially noteworthy is the growth rate of stock market companies, particularly
compared to the rest of the economy.
The productive output of listed stock market companies, in
terms of financial value (their revenue), has been growing
3 times as fast as the economy as whole. Since 2005, the
average annual growth rate of the revenue of publicly listed
stock market companies has been about 16%, whereas the
average annual growth rate of the economy as a whole
is 5.8%. In practical terms, this means the economy as a
whole has grown by 57% since 2005 (an excellent record by
international standards), but the output of publicly listed
companies has grown by an exceptional 215%.

“The stock market (MSM)
had an excellent year… an
average annual return of
24% for investor holdings is
outstanding…furthermore,
market liquidity increased by
111%”

Other areas of high performance in 2013 include the overall
growth of the capital market. During 2013 the total value
of all capital markets regulated by the CMA increased by OMR 2.49 billion, representing a 21.3%
annual increase from OMR 11.665 billion in 2012, to 14.155 billion in 2013. This increase significantly
outpaced the overall growth rate of 5.1% of the Oman the economy, which grew from OMR 30.1
billion to 31.0 billion from 2012 to 2013.
THE OMAN CAPITAL MARKET IN 2013 – INVESTOR RETURNS
Investors in the stock market (MSM) had an excellent year, benefiting from an average increase of
stock prices of over 19% during the course of 2013, and the value of dividends paid out to investors
was equivalent to a further 5% or so in value.
In effect, for every OMR 100 that investors invested in the market at the start of 2013 their holdings
returned on average OMR 124 by the end of the year. An annual return of 24% is outstanding by
any standard. Market liquidity (trading turnover in shares) likewise increased very substantially,
recording OMR 2.255 billion for the year, up 111% from 2012.
This good market price performance was achieved against a global backdrop of low growth in most
economies around the world, a flat oil price for the year, and with even companies listed on emerging
country stock markets from Brazil to China declining in price.
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THE OMAN INSURANCE MARKET IN 2013 – GROWING AND DIVERSIFYING
The insurance sector also had an impressive year of consolidation and growth. Overall, the
insurance sector has been growing at an average rate of 14% per year over the last 6 years, and is
now 1.2% of GDP. Total direct insurance premiums rose 10.4% in 2013, to reach OMR 360 million
compared to OMR 326.8 million in 2012. Over 1 million Omanis now have insurance protection.
As important as the overall growth is the strong industry
diversification into new areas of insurance and provision of
risk management. As an indication of this, health insurance
grew by 38% with premiums reaching OMR 63 million, and
property insurance rose 21%, reaching OMR 51.8 million.
We are pleased that at the same time 95% of the holdings of
insurance companies are invested in Oman.
An interesting and exciting new area of development for
the insurance market has been the introduction of Sharia
insurance products (Takaful), and the CMA has spent much
effort facilitating this, to ensure its safe and successful
introduction.

“The CMA priority and focus in
2013 has been to strengthen
the capital markets role
supporting the growth of the
economy, on the basis of good
conduct by all participants
– the 2013 results stand as
testament to their success”

CMA PRIORITIES
The CMA’s priorities and focus in 2013 has been to strengthen the capital markets role in
supporting equitable and sustainable growth for the economy, and increasing access to financing
and investment opportunities, on the basis of good conduct and behaviour by all participants. The
2013 results stand as testament to this. With the essential capital market and insurance structures
and regulatory foundations in place, the Oman financial market is now truly ready to shift to the
next phase of its growth path. The CMA is ready and working to press ahead with efforts to further
diversify the capital market by offering a compelling value proposition for a wider spectrum of
investors, issuers and intermediaries.
Looking forwards, we have developed a new strategy to ensure we build upon and leverage our
success. The 4 major themes underlying our strategy are: (1) to build confidence and trust in the
markets overall and in advisors; (2) to make our markets more attractive for Omani individual (retail)
investors; (3) to make our market more central to government economic policy and activity, and; (4)
to act as an incubator and engine for Oman economic growth.
Each of these themes requires many actions to be taken by the CMA, which collectively form an
important part of our strategy. We are convinced the net result of these actions will be an improved
capital and insurance market that will boost the economy of Oman to the benefit of all Omanis
and the government. The Board of the CMA have therefore tasked the Executive President and his
management team at the CMA to successfully carry out these actions over the next 3 years.
Finally, on behalf of all the CMA it is my honour to extend our sincere thanks and gratitude to His
Majesty Sultan Qaboos bin Said for his ongoing patronage and support for the efforts of the CMA.
We are also grateful to all the entities regulated by the CMA for their constructive contribution,
cooperation and compliance with the CMA's regulatory framework, agenda and operation. This has
without doubt helped the capital market and insurance sector reach an outstanding level of success.
We of course also extend our thanks to the Executive management, directors and employees of the
CMA for their hard work and devotion to duty in the interests of companies, investors and licensed
entities.
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EXECUTIVE PRESIDENT’S
STATEMENT

“OUR REGULATION IS
AIMED AT FACILITATING
AND BUILDING
CONFIDENCE IN MARKET
PARTICIPATION, AND
OUR ACTIVITIES ARE
AIMED AT DEVELOPING
THE MARKET AS A
SOURCE OF ECONOMIC
GROWTH”

H.E. Abdullah Salim Abdullah Al Salmi
Executive President and
Member of the Board of CMA
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A primary role of regulation in capital markets is to facilitate participation in the markets by
investors, companies and the government, so that market based financing can fund economic
growth of companies and provide returns to investors.
For market-based financing to be effective, we need regulation and the regulator to be effective.
Regulation supports development of efficient and effective markets that improve the confidence
of investors and issuers, and facilitate their participation, and thereby lower the cost of capital (for
companies and the government) and improve the risk-reward return for investors.
In Oman, this means that our day-to-day regulatory activities must be effective, comprehensive,
consistent, of high quality – to make sure all our markets work properly and fairly for everyone.
At the same time our development plans must be
appropriate, relevant and effective.
Good rules and regulations are those that facilitate
a desired activity or outcome, are enforceable and
fair to all participants, and impose minimal costs
or unintended consequences. However achieving
this is a difficult balancing act and, considering
the interconnected nature of the markets and
participants, and rules and regulations need to go
beyond general principles.
The increasing importance of the role played by
capital markets places the responsibility on the
CMA to ensure that the right regulation, tools and
resources are in place to meet the demands of both
businesses and investors, now and in the future.

“At their core, markets assist in funding
the real economy and in so doing
help economic growth. Markets do
not exist just to feed on themselves.
The increasing   importance of the
capital markets places responsibility
on the CMA to ensure we have the
right regulation, tools and resources
in place to meet the demands of both
businesses and investors”

At their core, markets assist in funding the real economy and in doing so help fuel economic
growth. Markets do not exist just to feed on themselves, and we continue to be vigilant in making
sure that parasitic outcomes do not occur in our market. We have noted the risks created to market
integrity in some jurisdictions by activities such as high frequency trading, dark pools and highly
speculative trading.
ONGOING REGULATORY FOCUS AND ACTIVITIES
In terms of our day-to-day regulatory activities and operations, ultimately it is essential to uphold
the trust and confidence of investors and enforce their rights at all times. Central to such efforts
is a strong and credible enforcement regime, which underpins market integrity by incentivising and
enforcing compliance and deterring misconduct.
In 2013, we continued to fine-tune our risk and disclosure based approach to supervision to ensure
that supervisory interventions are effective and proportionate. The CMA continued to deploy its
investigation and enforcement powers against various offences, including, false financial reporting
and failure to safeguard the interest of clients, which can be seen in our level of intervention. The
CMA identified 49 disclosure violations by listed companies and 46 other violations by companies,
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advisors and intermediaries, plus 18 violations by insurance companies. This led to the issuing of
44 Formal Cautions and 5 more serious enforcement actions (with a number of further actions in
process) requiring the affected intermediaries, listed companies, insurance companies and advisors
to undertake the necessary rectification and pay penalties as appropriate. Overall, 2013 was a very
active and busy year for the CMA from the point of view of regulatory actions and interventions.
We made 254 substantive regulatory interventions in 2013. These are described in section 4 of the
report.
We all know that self-interest may create behaviours that
pose risks to the safety of investors and the integrity of
markets. It is thus important that we remember the lesson
that growth is only sustainable if it is underpinned by a
proper system of accountabilities and governance.
Growth with governance is about getting markets to work
better for everyone. In as much as markets are about growth,
markets are also about our values and our sense of morality. It
is important that everyone trusts that the risks and rewards
will be distributed fairly. If rewards are retained by a few
while the risks are borne by many, this will erode confidence
in the integrity of markets.

“It is important everyone
trusts that risk and rewards
generated in the market will be
distributed fairly. The hall mark
of the markets we are building
is being distinguished by the
quality of its governance and
fairness.”

The hallmark of the market that we are building is being distinguished by the quality of its
governance – including how regulation interacts with market mechanisms to allocate capital
resources efficiently and fairly, especially in the equity market where cash flow rights and voting
rights are acquired in the form of listed company shares. For investors to invest in the equity of a
company there must be provisions for the registration and transferability of shares, for the right to
receive information about the economic potential of the company’s activities, and for other rights
and obligations to be enforceable With good governance and management processes in place, the
CMA and participants can look forward to the next stage of developing the Oman market.
CMA: FOCUS ON SUPPORTING RETAIL PARTICIPANTS
Despite the wonderful success of the Capital Market of Oman in 2013, we know there are many
areas that need adjustment, improvement and development.
These improvements are needed both in the way we use
regulatory tools and techniques, and in development of the
scope, coverage and activities of the capital market and its
participants.
In terms of improving our current regulatory tools and
techniques, an important focus will be on making the capital
and insurance market more accessible and understandable
for re investors. This means we need to think carefully about
how to regulate effectively for real people, who may have a
limited understanding of markets.
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“We regulate for real people,
including those who may
have limited understanding
of markets…so we work
hard to consider now best to
ensure investors process and
understand information given
to them.”
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Disclosure of information, the way it has been operated in the past around the world, has not been
the universal remedy for market information or cleanliness that it was once thought it would be. For
example, we have found that retail investors have a bias towards the default option, prefer a small
reward today to a better and larger one later, tend to disengage when faced with complexity and
many options, and are strongly influenced by the person delivering the message.
Thus, retail investors and insurance policyholders may not have the time, inclination or capacity
to read and understand current disclosure documents, so we need to consider how best to ensure
they process and understand the information given to them. We will be looking closely at this going
forward. Despite improving the effectiveness of disclosure, however, we recognise that there will
still be situations when disclosure cannot be fully effective to meet all intended purposes.
Ultimately, markets need to be sustainable and resilient so that participants, particularly retail
investors, can participate in them with confidence. In equity and debt capital markets, with no
confidence you have no real investors and, without them, no market.
CMA FOCUS GOING FORWARDS
Looking beyond the immediate, in 2013 we also reviewed and refined our vision, mission and
objectives. These are described in the following chapter.
The Chairman has highlighted in his introduction the 4 major themes that underlie our strategy over
the next 3 years:
(1)
(2)
(3)
(4)

to build confidence and trust in the markets overall and in advisors;
to make our markets more attractive for Omani individual (retail) investors;
to make our market more central to government economic policy and activity, and;
to act as an incubator and engine for Oman economic growth.

We have developed 7 broad areas of priority to underpin, guide, focus and determine our actions
in terms of our vision and mission and the Boards priorities in the coming 3 years. These areas are:
(1)

Actions to improve trust and confidence in the markets (capital and insurance)
and in advisors, including through improving the competency and incentives of
providers, improved transparency, more effective compliance, strong enforcement, and
straightforward access to redress.

(2)

Actions to enable the Capital and Insurance Markets to have better quality and more
attractive products, with: improved quality of product - including clearer duty of the
issuer to act in investors interests and insurance company to fulfil obligations to policy
holders, clear pricing and disclosure and legal relationship between investor and issuer
and advisor, and insurance company and agent and policy holder; Improved breadth
of the capital market: through partial listing of government companies, and; Improved
access: easier and more efficient access to products, at a lower cost (including direct
market access trading, clearing, settlement and payment infrastructure).
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(3)

Actions to enable better informed investors and policy holders: having access to
resources and information that help them to make informed decision, especially retail
investors; effective disclosure for investment and insurance products, higher quality
financial reporting, and better informing to investors of options and trade-offs between
investment choices and between insurance choices.

(4)

Actions to ensure participants have clear, relevant, comprehensive and well understood
responsibilities: including issuers, intermediaries, custodians, service providers, asset
managers, auditors, market infrastructure providers, investors, insurance companies,
insurance agents, and policy holders.

(5)

Actions to expand the range of asset classes: to include corporate bonds, Islamic
products, and SMEs, and insurance products for a wider range of risks.

(6)

Actions to improve the capability and performance of the CMA, including its staff,
systems, processes, legal scope, and costs.

(7)

Reviews and Actions of other opportunities, such as improvements to market
infrastructure and market structure, and assessment of potential opportunities such as
commodities and derivatives.

To action these 7 priority areas we have developed a programme of around 50 projects, which we
intend to implement over the next 3 years. These make the basis for a very exciting and valuable,
and demanding, reform and development programme.
Finally, the foundation of a successful organisation is its people. I am privileged to work with a
team of highly motivated, dedicated and capable people who collectively focus their efforts towards
achieving the objectives of the CMA and supporting market participants and users. Nevertheless,
despite our success we are aware that we must continue to build on our current efforts to
strengthen capability and capacity. As our role transforms and becomes more sophisticated and
complex, reflecting the growth of the markets and participants we oversee, we will also be equipping
ourselves with the necessary tools and technology to enable us to effectively fulfil our mandate and
responsibilities.
I would also like in particular to acknowledge the important contribution, commitment, and
professionalism of the Board of the CMA, and to thank them for their dedication and support.
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Board of Directors

1.

2.

1. Mrs. Areej Mohsin Haider Darwish *
Managing Director, Mohsin Haider Darwish LLC

2. Mr. Ahmed bin Saleh Al-Marhoon
Director General, Muscat Securities Market

3. Mr. Khamis bin Abdullah Al Farsi
Director General of Commerce,
Ministry of Commerce & Industry
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3.

4.

4. H.E. Abdullah Salim Abdullah Al Salmi
Executive President

5. H.E. Sh. Dr. Abdul Malik bin Abdullah Al-Hinai
Advisor to the Ministry of FInance,
Vice Chairman of the Board of CMA

* Mrs. Darwish plans to step down from the board in 2014.
We thank her deeply for her long, excellent and committed
service to the CMA
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Capital Market Authority

6.

6. H.E. Yahya Said Abdullah Al Jabri
Chairman of the Board of CMA,
Chairman, Duqum Special Economic Zone Authority

7. Mr. Ali bin Hamdan Al Raisi

7.

8.

9.

8. Mr. Hamdan bin Said Al Durie
Advocate and Legal Advisor

9. Mr. Abdul Razak bin Ali Issa
CEO, Bank Muscat

Vice President Economic Research and Statistic, BDO
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ROLES AND RESPONSIBILITIES
The CMA was established by Royal Decree 80/98
issued on 9 November 1998.
It is chaired by HE the Chairman,
Duqum Special Economic Zone Authority.

IN SUMMARY, THE CMA HAS THE FOLLOWING ROLES AND
RESPONSIBILITIES:
1. Developing and promoting the capital market and insurance sector

2. Overseeing and Supervising the Muscat Securities Market (MSM)

3. Supervising Muscat Clearing and Depository Company (MCDC)

4. Licensing, supervising and regulating:

• Public Joint Stock Companies
• Companies operating in the ﬁeld of securities
• Insurance companies, brokers and agents
• Credit rating agencies
5. Enforcement of the laws under our jurisdiction
6. The CMA is a government entity with a juristic personality,
and independent ﬁnancial and administrative status.
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VISION: What we intend to achieve
“The Oman ﬁnancial market will become an engine for
sustainable, diversiﬁed and inclusive economic growth
and wealth creation”
THE CMA WILL DELIVER ITS VISION BY CREATING CONDITIONS,
OPPORTUNITIES AND INCENTIVES FOR:

1.

2.
Eﬃcient and fair
returns for
investors and
issuers of capital
market and
insurance
products

Improved
investment,
performance
and productivity
in the companies
listed in the
capital market

Better
Markets
For All
3.

4.
Wider and
deeper inclusion
and participation

Expansion of
capital market
and insurance
activity
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MISSION: What we will do to achieve our vision
“We Develop, Promote And Regulate Informed, Eﬃcient,
Eﬀective And Attractive Markets”

WE ENSURE AN ORDERLY FUNCTIONING OF FINANCIAL MARKETS TO
SERVE BOTH PRIVATE AND PUBLIC OBJECTIVES, UNDERTAKING ACTIONS TO:
1. Promote and expand informed
participation in the capital and
insurance markets
2. Regulate, monitor and
supervise the issue and trading
of securities and insurance,
including full disclosure of
material information
3. Achieve fairness, eﬃciency,
and transparency in market
and insurance transactions
4. Implement measures to reduce
systemic market and insurance
risks
5. Develop and improve the
Capital and Insurance markets,
including on and oﬀ exchange
6. License, regulate, monitor,
and supervise the activities
of regulated entities
7. Develop and improve
organisations and entities
trading in securities and
oﬀering insurance
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8. Protect the public and investors
from unfair and unsound practices
including fraud, deceit, cheating,
or manipulation
9. Inquire, Monitor and investigate
conduct that may constitute
a breach of CMA rules and
regulations, and any matter
relating to the ﬁnancial markets
and activities of participants
10. Enforce rules and regulations,
and impose sanctions
11. Improve the adoption of a good
standard of corporate governance
and sustainability, by providing
standards, advice, counsel,
and leadership
12. Conduct all our actions and
exercise our powers fairly, consist
ently, and proportionately
13. Work with other regulators and
government agencies, domestic
and international, to develop and
protect ﬁnancial markets

Capital Market Authority

OBJECTIVES: The impacts we intend as a result of our work
Our Actions And Measures Lead To Fair, High Quality,
Growing and Sustainable Markets

AS A RESULT OF THE WORK WE DO, WE AIM TO HAVE THE FOLLOWING
IMPACTS ON FINANCIAL MARKETS:
1. Investors understand, and have
conﬁdence and trust, in the
regulation and functioning of
the ﬁnancial markets, and have
conﬁdence in ﬁnancial advisors

6. Financial markets participants
have clear and well-understood
responsibilities, and act
responsibly towards all
counter-parties

2. Financial markets are eﬃcient,
fair, and clean

7. The costs and beneﬁts of the
regulatory regime are
proportionate

3. Financial markets are resilient,
attractive, growing, and oﬀer a
range of quality and beneﬁcial
products and services
4. Facilitate the Government’s drive
to deliver sustained, diversiﬁed
economic growth and to increase
employment opportunities
5. Investors have access to
understandable information they
need to make informed decisions

8. Risks to the Capital Market and
CMA's objective are identiﬁed,
and suitable responses
implemented
9. The economic productivity of
ﬁnancial markets, listed
companies, and insurance
companies grows faster than GDP
10. Financial markets are contributing
positive economic value to the
Sultanate
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Part 2: Financial Markets –
Review and Performance Report
2.1 PRIMARY MARKET REPORT
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2.1. PRIMARY MARKET PERFORMANCE 2013

A key function of capital markets is to channel funds from
investors to companies and economic projects that need
capital in order to expand and grow.
The rules and regulations that govern how securities can
(and cannot) be issued in order to raise capital, and that
govern how issuers and investors interact and have
obligations, play a key role in facilitating primary market
performance
The following section describes how this has been working
in Oman, and in particular shows that:
• The Oman capital market now provides twice as much
funding to Oman businessas do banks.
• The public listed companies in the capital market now
provide 17% of Oman’s GDP, and their rate of revenue
growth over the last 8 years has averaged 17.5%
(3 times faster than the Oman economy).
They are “the stars” of the Oman economy.
• Investors hold OMR 14.1 billion in the capital
market – virtually the same as they deposit with banks.
The capital market is now as important an investor
destination as are the banks.
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Capital Market: Primary Market
Performance Report 2013
Capital markets act as a channel for funding and investment from investors into productive company
and government projects. Capital markets thus lead to increased investment in existing and new
companies and economic projects. This increased investment in companies is combined with
improved business and management models, as a result of these companies having to improve
financial performance and corporate governance in response to capital market pressure. The
combination leads to increased productivity and financial return at the companies. This in turn leads
to higher overall rates of economic growth, greater economic diversity, and higher employment. The
effect of this has been well documented in both developing and developed countries around the
world – and in Oman.
BUSINESS FUNDING – THE CAPITAL MARKET IS NOW THE MAJOR SOURCE OF FUNDING
FOR COMPANIES IN OMAN
In any given year the capital market provides companies and the government with capital (funding)
in two forms: the value of existing capital (e.g. equity and debt: shares and bonds), and the net value
of new capital raised annually in the market, after any capital reductions.
In a similar manner, in any given year commercial banks provide companies and the government
with funding in two forms: existing (outstanding) credit and loans, and the annual net increase in
credit and loans (which represents new credit after deducting payoff of existing credit/loans).
In recent years the capital market has provided around twice the level of total funding to Oman
companies (businesses) and the government than has the Oman banking system, as can be seen
from the chart overleaf.
The Oman capital market also now supplies about twice the amount of new funds needed by
Oman businesses as compared to Oman commercial banks, as can be seen from the chart overleaf.
Following the chart overleaf is a chart detailing the breakdown of the types (categories) of fund
raising for business that occurred in the capital market in 2013.
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FUND RAISING FOR BUSINESSES AND THE GOVERNMENT:
THE CAPITAL MARKET PROVIDES TWICE THE AMOUNT OF FUNDING AS BANKS
EXISTING TOTAL FUNDS SUPPLIED TO BUSINESS

SUPPLY OF NEW FUNDS TO BUSINESS IN 2013

funding extended to companies by the
capital market * and by banks **

new funding extended to companies by the
capital market 1 and by banks 2 in 2013

OMR million
10,342

14,155

11,665

5,865

6,611

7,180

OMR million

1,168
994

844
567

531
268

2011
Investors capital

2012

2013
Bank credit & loans

* Total value of investors capital placed with
capital market issuers (equity and bonds)
** Total value of bank credit and loans
extended to Oman companies and
government

2011

Investors capital

2013
Bank credit & loans

1 net new funds from new issues, right issues,
private placements, capital increase, etc.
to listed companies and bond issuers, after
deduction of capital reductions.  
As at December 31st per year
2 net new credit disbursements and loans
to financial corporations, non-financial
corporations, others, and government,
including overdraft, working capital,
temporary loans, long term loans and other
credit.
As at December 31st per year

Source: CBO annual reports, and CMA and MSM reports
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CAPITAL FORMATION (BUSINESS FUNDING) EVENTS IN
THE OMAN CAPITAL MARKET FOR 2013
2013 CAPITAL MARKET FUND RAISING, BY TYPE
Number of Capital Raising
Events per type
(companies accessing the market)

82

OMR million
NEW CAPITAL RAISED

1,168.1

6

Capital Reduction SAOG

10.0

5

Capital Reduction SAOG

23.6

71

TOTAL FUNDS RAISED

1,201.8

11

New Listings SAOC

96.0

8

New Issues Bonds

428.8

3

New Issues Equity SAOG

3

Capital Increase SAOG

13.3

4

Private Placement SAOC

48.0

1

Private Placement SAOG

11.4

16

Rights Issues SAOC

480.6

4

Rights Issues SAOG

16.8

4

Bonus Shares SAOC*

5.4

17

Bonus Shares SAOG*

39.6

64.9

* Bonus shares may reﬂect a transfer, change, restructure or increase of equity capital
and thus may only sometimes be capital raising in terms of new funding.
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MSM PUBLIC LISTED COMPANIES: THE “STARS” OF THE OMAN ECONOMY - NOW PROVIDE
17% OF GDP, GROWING 3 TIMES THE RATE OF THE ECONOMY
The Public Listed Companies at MSM have been continuing to improve their productivity, financial
performance and allocation of resources as companies – revenue and earnings have been growing
at a fast pace. This is an indicator of the benefits for companies (and their shareholders) of deploying
the business, management, and governance models that are typically utilised in response to capital
market pressure.

PUBLIC LISTED COMPANIES
ANNUAL PROFIT:

PUBLIC LISTED COMPANIES
ANNUAL REVENUE:

Growth last 8 years: OMR million

Growth last 8 years: OMR million

115%

215%
5,136
778
1,631

362
2005

2013

2005

2013

Source: CMA and MSM reports, company reports, Markaz, Reuters, Bloomberg

The overall size and the relative rates of growth in company revenue and in earnings (profit)
demonstrate the increasing importance and contribution of these companies to the Oman
economy.
The productive output of publicly listed companies at MSM in financial terms (revenue) is growing
faster than the growth of the Oman economy overall. Publicly listed company revenues have been
growing at average annual rate of 16% over the past 8 years, compared to 5.8% for the economy
as a whole. As a result, MSM Listed companies now provide approximately 17% of Oman’s GDP.
The average year-on-year growth of total revenue of MSM public listed companies is 16% which
is 3 times the average rate of GDP growth.
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THE AVERAGE YEAR-ON-YEAR GROWTH OF TOTAL REVENUE OF MSM LISTED
COMPANIES IS 16%, WHICH IS 3 TIMES THE RATE OF AVERAGE GDP GROWTH
Year-on-year growth, as a %
34.8%

27.3%

Public listed companies revenue growth
Real GDP

27.4%

20.7%
11.4%

13.1%
6.7%

5.5%

5.0%

4.5%

5.0%

2010

2011

2012

-3.4%

2006

2007

8.0%

3.3%

2008

2009

8.5%

4.9%
2013

Source: CBO, company reports, Reuters, Bloomberg, 2013 GDP is estimated

MSM LISTED COMPANIES – HIGH LEVEL OF DIVIDEND PAY OUT TO INVESTOR
SHAREHOLDERS

The dividend yield for the market as a whole (the total value of all dividends as a % of the value of
the market capitalisation of all public listed companies) was 4.96%, and the dividend pay-out ratio
(the value of all dividends as a % of all company profits) was 60.4%.
The dividend pay-out level in the GCC region as a whole, and Oman in particular, is above the
international average for both emerging and developed markets.
CASH DIVIDEND YIELDS IN THE MENA REGION

3.5%

KSA

2.9%

2.8%

Dubai

3.5%

Egypt

3.7%

Jordan

4.0%

Bahrain

4.4%

Morocco

4.4%

Qatar

4.5%

Abu Dhabi

Oman

4.9%

MENA dividend yield

Kuwait

Oman dividend yield

Source: Bloomberg, Deutsche Bank, CMA

1 See also Oman Arab Bank Dividend scanner reports
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DIVIDEND YIELDS RELATIVE TO WORLD MARKETS
0%

0.5%

1.0%

1.5%

2.0%

2.5%

3.0%

3.5%

4.0%

4.5%

5.0%

Oman
Poland
Abu Dhabi
Qatar
Morocco
Bahrain
Brazil
Russia
Kuwait
GCC
Jordan
Saudi Arabia
Malaysia
South Africa
Egypt

Oman dividend yield

Dubai

MENA dividend yield

EM
Turkey

International dividend yield

World
Philippines
China
US
Mexico
India
Source: MSCI, Deutsche Bank, Bloomberg , CMA

MARKET SIZE: EXCELLENT AND SUSTAINED RECENT GROWTH RECORD
The size of the capital market represents the total value of all investor’s holdings. The size of the
total Oman capital market at the end of 2013 was OMR 14.155 billion, which is equivalent to 46.2%
of Oman’s GDP. This is up from 39.1% of GDP in 2012, and is an indicator of the growing importance
and value of the market in Oman.
There are 3 main segments to the Oman Capital market. The first segment is for companies whose
equity is listed in the form of shares that are open for ownership and trading by the general public. In
Oman, as in most countries, this is the largest segment of the capital market, and in Oman the public
equity is divided into 3 separate sub-parts, each of which has different listing, reporting and trading
conditions. The Regular Market component is the largest and most active part of the 3 Public Listed
markets, accounting for approximately 78% of its size.
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OMAN MARKET SIZE: OVERALL AND BY MARKET TYPE
PUBLIC LISTED MARKET SIZE: OMR Bn
35% growth in 2 years
OVERALL MARKET SIZE: OMR BN
37% Growth in 2 years

2011

2013

2012

14.16

11.67

10.34

4.0%
4.0%

PRIVATE COMPANIES MARKET SIZE: OMR Bn
30% growth in 2 years
3.58

2013
2012
2011

2011

9.46

2013
2012

3.06
2.76

BOND MARKET SIZE: OMR Bn
100% growth in 2 years
1.12

2013
0.80

2012
2011

0.56

The significant increase in monetary size of the Oman Public Listed Market in recent years is a
consequence of 3 main factors: 1). New companies have joined the market and raised funds from the
general public by issuing new Listed equity shares (a process known as IPO – Initial Public Offering);
2) Companies already Listed in the market have issued additional Listed shares, in order to raise
additional funds (a process known as secondary capital raising, or rights issues) or to reward existing
shareholders (bonus shares); and 3) the value (price) of many company’s Listed equity shares have
risen considerably, mainly as a result investors increased willingness to buy shares in the trading
market as the company’s current and future business prospects improve, and investor confidence in
the Oman economy and in the market overall improves.
The second segment of the capital market is the market for closely held, or privately owned,
companies. This segment contains companies whose equity shares are not available for public
purchase and trading. These companies, may, though have multiple owners, and may raise funds by
issuing shares or equity securities (financial products based on or related to shares) or other capital
market products to specialist investors and financial institutions. The shares in these companies may
also be transferred or purchased by qualified investors. Companies sometimes use this segment for
a period of time as preparation before converting their status to SAOG required for issuing and listing
of shares to the general public in return for capital.
The third segment is the Bond (debt) market. This segment is used by companies and public
enterprises (government related) to raise funds through issuing bonds, whereby the company
borrows money from investors and agrees to pay it all back over time (usually in pre-determined
amounts at predetermined times intervals).
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The Oman Bond market is relatively small, accounting for just 12% of total capital market size (by
value). However in 2013 raising of new funds via the bond market accounted for 34.1% of total
new funds raised in the capital market (the government accounting for 22.7% of bond issuance and
corporates – mainly banks – accounting for 11.3%). This was an increase from 2012, when Bonds
accounted for 25.8% of the raising of new funds in the capital market.
Although bonds and stocks (shares) are both securities, there is a major difference between the
two. Whereas shareholders have an equity stake in the company (i.e. they are investors and
owners, in a ratio of the size of their shareholding compared to the total number of shares),
bondholders have a creditor stake in the company (i.e. they are lenders to the company). Bonds
usually have a defined term, or maturity, after which the bond is redeemed (the debt is paid off),
whereas equity shares are typically outstanding indefinitely.
Nevertheless, despite the excellent recent growth record of the Oman capital market, it is clear
there is still room for growth. A differentiating factor for MSM compared to most GCC exchanges
is the amount of government privatization. In Saudi Arabia, for example, over 42% of the market
capitalization (stock market size) is from companies that were originally government owned, where
as in Oman goverment privatizations account for less than 10% of market capitalization.
COMPARATIVE SIZE OF OMAN PUBLIC MARKET TO GCC COUNTRIES
2013 GDP

PUBLIC STOCK MARKET SIZE 2013

OMR Bn

OMR Bn
292.6

KSA
157.9

UAE
85.5

Qatar

Oman
Bahrain

68.5

UAE *
48.1

Qatar

74.3

Kuwait

180.6

KSA

40.4

Kuwait

31.0

9.5

Oman

12.7

7.3

Bahrain

Source: HSBC Estimates

Source: Exchanges. * Combined size of DFM and ADX

PUBLIC STOCK MARKET SIZE
COMPARED TO GDP: 2013 Ratio
KSA

61.7%
57.6%

Bahrain

56.3%

Qatar

54.4%

Kuwait

43.4%

UAE *
Oman

30.9%
* DFM and ADX combined
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2.2 Secondary Market Performance 2013

The secondary market is where investors can exchange (trade)
securities and financial instruments that were previously issued
in the primary market.
Investors willingness to provide funds to issuers in the primary
market is supported by having an efficient secondary market
where they can transfer (sell) the securities purchased.
The secondary market also plays an important and ongoing
role in financially valuing (pricing) issued securities – and the
companies that issued them
The rules and regulations that determine and govern market
structure how parties interact, and the operation of the market
infrastructure (MSM) play a key role in the success of the
secondary market.
THE FOLLOWING SECTION DESCRIBES HOW THIS HAS BEEN
WORKING IN OMAN, AND IN PARTICULAR THAT:
• The overall gain in 2013 for shareholders in the public
market has been 1.93 billion OMR (a return of 24.8%)
• The MSM secondary trading market has the most stable
prices in the GCC  (it has the lowest price volatility, with the
lowest level of sudden price fluctations up or down)
• Dividends (periodic payments made to shareholders) are
high compared to most markets
• Features of the MSM30 index
•

Foreign participation in the market is the highest in the
region (an indication international investors find the market
practice and standards more than acceptable)

• Trading volumes are starting to increase
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Capital Market:
Secondary Market Performance Report 2013
OVERALL STOCK MARKET INVESTOR RETURN: OMR 1.93 BILLION
Return on investment for investors in public listed stocks was of a high order in 2013. Overall,
investors gained OMR 1,930 million in value during 2013, from a starting base of OMR 7,792 million
base. This is a return on investor holdings of 24.8% - an exceptional return by any standards.
As can be seen in the diagram overleaf, the calculation of investor return is based on two main
components: the increase in value of all listed stocks (an increase of OMR 1,658 million), and the
value of dividends distributed by listed companies to their shareholders / investors (OMR 470
million). However, part of the increase in value of all publicly listed stocks was due to an injection
of investor cash, from two sources: rights issues, and new equity issues (Initial Primary Offerings
–IPOs). We therefore deduct the value of rights issues (OMR 17 million) and the total value of new
issues including both IPO cash and the existing retained company value at time of IPO (a new issue
total of OMR 182 million). The resulting value generated for investors was OMR 1,930 million.
STOCK MARKET INDEX ‘THE MSM30’ IN 2013 …. GOING UP
We measure the overall price performance of the largest and most liquid (most heavily traded)
stocks listed at the Muscat Securities Market by an index that computes the weighted average
price of a number of stocks. The main index for the MSM market is the MSM30. The MSM30 index
is the weighted average of the prices of the 30 largest stocks at MSM. These 30 stocks account for
about 74% of the total market size (market capitalisation) of all the publicly listed stocks. Therefore,
changes in the MSM30 index upwards or downwards give an indication to observers of whether
overall stock prices in the market are going up or down.
The MSM30 index includes the prices of the stocks of 7 Omani banks, 9 investment and insurance
companies, 2 cement companies, 2 telecommunication companies, 5 engineering and industrial
companies, 3 oil service companies and 2 other service companies.
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9,451

Gross value
(return) of
investments at
31st Dec 2013

9,921
-182

New Equity
Issues*
2013

-17

Rights
issues
2013

Net value
(return) of
investments
2013

9,722

Increase in
investor value
2013

1,930

Deduction of investor new cash Net value & increase in value
injection into listed companies (return) to investors during 2013

* May be an underestimate: some dividend payments from the parallel market not included. How ever, a small amount of dividend was paid in
the form of (bonus) shares. Such shares are double counted above (as they are also counted in the end of year Gross value). We believe the
dividend under-estimate more than oﬀsets any the potential dividend share double counting.
** Total value of new equity is deducted (IPO funds plus value of remainder of company at time of IPO)
Note: Does not include the cost of broker commission paid by investors

Dividend
payments*
2013

470

Gross value & increase in value (return)
to investors holdings during 2013

Value of
Value of
Listed
Listed
companies
companies
(Market Cap.) (Market Cap.)
1st Jan 2013 31st Dec 2013

7,792

OMR Million

FINANCIAL RETURN TO INVESTORS IN PUBLIC LISTED COMPANIES (MSM STOCKS) 2013

INVESTOR VALUE CREATION (INVESTMENT RETURN) IN THE PUBLIC LISTED CAPITAL
MARKET DURING 2013

Increase in value
for investors
in 2013:
an annual increase of
24.8%
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STOCK PRICE GAIN OF THE MSM30 STOCKS IN 2012 AND 2013
MSM30 Price Index

2012: +3.6%
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2013: +18.6%

Overall, the MSM30 index price rose 18.6% during 2013 – therefore if an investor had purchased
the selection of stocks in the MSM30 on January 1st 2013, they would have gained 18.6% in price
value by year end (plus a further value of about 5% from dividend payments). The MSM30 index is
calculated by MSM, and during the trading day (when prices are changing due to trading) the index is
recalculated every 15 seconds. At the end of the trading day a final index calculation is made (called
the closing index price). This calculation can then be compared to the final index calculation of the
previous trading day, and the difference between the two consecutive closing index calculations
shows much MSM prices have moved up (or down) overall for that trading day. The intra-day and
end-of-day index calculation, and historical index data, is available on the MSM web-site and via
many data providers.
MARKET PRICES – CONTINUED STABILITY AND LOW VOLATILITY
Volatility is the relative rate at which prices move up and down. Volatility is usually measured by
calculating the standard deviation of daily change in price over a time period (for example, the last
90 days). If the price of a stock moves up and down rapidly and with a wide distribution of prices
over short time periods, it has high volatility. If the price almost never changes, it has low volatility.
It is important to note that volatility does not measure the direction of price changes, merely the
degree of dispersion of the price of a stock. However, higher volatility does indicate that a stock will
likely have a higher range of possible future prices (up and down) – and therefore have a higher riskreward ratio. Increased volatility can also sometimes indicate a market bubble or market depression
is building up.
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EVEN IN THE USA, MARKET PRICES REMAIN VOLATILE IN RESPONSE TO
EXTERNAL EVENTS...

2013 saw 34 days where the S&P500 had
a >1% daily move vs. 78 days where the
S&P500 had a >2% move in 2008

Source: Bloomberg, Deutsche Bank

...BUT AT MSM PRICES ARE STABLE IN ALL BUT THE MOST EXTREME EVENT

2013 saw only 12 days where the MSM30
had a >1% daily move vs. 57 days where
the MSM30 had a >2% move inn 2008

Source: Bloomberg

The MSM market has been marked in recent years by a low level of volatility – indicating a
stable and secure market, with a higher degree of predictability and a lower level of unexpected
outcomes than many markets. MSM price fluctuations are less than many countries in response to
recurring systemic threats.
The low volatility and stability of prices at MSM is likely to be due to the mix of investor types
participating in the market (Oman has a greater proportion of ‘natural’ investors and fewer highly
speculative institutions than, say, the USA) and the MSM market structure (which does not facilitate
‘flow trader’ groups such as High Frequency Traders).
The only significant period of notable stock price volatility at MSM in recent years was for approximately
6 months during the global financial crisis. Prices in MSM’s market are clearly significantly more
stable than in markets like the USA.
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As can be seen above and below, the MSM is one of the most stable markets in the world, in terms
of price fluctuation.
NATIONAL COUNTRY INDEXES: 5 YEARS RANGE OF HIGHEST TO
LOWEST INDEX POINT.
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MSM – COMPANY VALUATIONS AND MARKET PRICES: CHEAP OR EXPENSIVE?
The best known measure of assessing the share price and overall valuation of a Publicly Listed
company is the PE ratio – the price-to-earnings ratio. The PE ratio measures the ratio between the
annual profit (earnings) of a company and its total market value (market capitalisation). The total
market value of a company is based on the price of each share, multiplied by the total number of
shares.
In effect, the PE ratio measures how many years of profit each share costs. In the case of Oman,
the market value (price) of all the public listed companies on December 31st 2013 was equal to
10.88 times the value of all such companies profits for 2013, whereas in the case Dubai the market
value (price) of all the public listed companies is higher compared to the profits generated by
those companies, at 16.19 times of all such companies 2013 profits. This means that Dubai shares
prices are overall “more expensive” compared to company profits than Oman share prices. Some
commentators observe that the relatively low PE ratio of Oman shares indicates that they are
“cheap” (good value) compared to other markets.
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STOCK PRICES, AS A MULTIPLE OF EARNINGS, 2013
PE Ratio, trailing 12 months
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MSM LISTED COMPANIES – HIGH LEVEL OF DIVIDEND PAY OUT TO
INVESTOR SHAREHOLDERS
In 2013 MSM listed companies provided shareholders with dividends over OMR 470 million (up
8% from 2012). The high rate of dividend transfer from companies to shareholders is an added
benefit for investors, as it is a payment in addition to an increase in share price. About 83% of the
dividend transfer was in cash, and the remainder in stock and convertible bonds1.
The dividend yield for the market as a whole (the total value of all dividends as a % of the value of
the market capitalisation of all public listed companies) was 4.96%, and the dividend pay-out ratio
(the value of all dividends as a % of all company profits) was 60.4%.
The dividend pay-out level in the GCC region as a whole, and Oman in particular, is above the
international average for both emerging and developed markets.
CASH DIVIDEND YIELDS IN THE MENA REGION

3.5%

KSA

Source: Bloomberg, Deutsche Bank, CMA
1 See also Oman Arab Bank Dividend scanner reports
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DIVIDEND YIELDS RELATIVE TO WORLD MARKETS
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MSM LISTED COMPANIES – FOREIGN FLOWS… HIGHEST RATIO IN THE REGION
Foreign ownership of MSM listed companies at the end of 2013 was 27.7% of the total market.
14.7% is owned by GCC persons and entities, and 13% by foreigners from outside the region. The
level of foreign ownership of stocks in Oman is the highest in the region, and is also higher than
countries like the USA (where foreign ownership accounts for about 11% of the total market).
Higher levels of foreign ownership reflect the openness of the Oman market and its structure, and
its relatively good standards of corporate governance, as foreigners tend not to invest in markets
where they feel their interests will not be properly or fairly protected nor where the market is not
well organised or structured or informative.
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FOREIGN INFLOWS/OUTFLOWS, 2013
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MSM LISTED COMPANY CONCENTRATION… DIVERSIFICATION
BY COMPANY BUT LESS SO BY SECTOR
The size of companies listed at the MSM market is more diversified than most markets in the region,
where markets are dominated by a few large companies.
MARKET CONCENTRATION: OMAN MORE DIVERSIFIED THAN MOST
Share of the top 10 stocks in total market capitalisation (%)
76%
49%

Egypt

54%

55%

57%

Oman

Saudi Arabia

Kuwait

Qatar

82%

83%

85%

Abu Dhabi

Bahrain

Dubai

Source: Exchanges, Deutsche Bank, Goldman Sachs

However, in terms of sector diversification the MSM market is somewhat concentrated compared to
other markets, as can be seen below.
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CLUSTERS OF CONCENTRATION
Top 3 sectores as % of the National Index
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MSM TRADING ACTIVITY LEVELS: STARTING TO RECAPTURE EARLIER GROWTH
MSM trading of public listed stocks (buying and selling of shares in the public market) has regained
its upward trend that started in the early 2000’s (see chart below) after the market was re-structured
and secure regulation and investor protection was introduced.
However, the level of trading activity in public shares at MSM compared to the size of the market is
relatively low by international standards, with an annual turnover liquidity ratio (the size of market
capitalisation divided by the annual value of shares traded) of 23.3%
MSM STOCK MARKET TRADING: AVERAGE DAILY VALUE OF SHARE TRADING SHOWS GOOD
GROWTH SINCE 2000
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2.3 Insurance Market Performance 2013

The insurance market plays an important role in enabling
individuals and companies to manage different types of risk
Insurance is the equitable transfer of the risk of a loss from one
entity to another, in exchange for payment.
An insurer is a company selling the insurance, usually in the
form of a ‘policy’. The insured (or policyholder) is the person
or company buying the insurance policy. The amount of money
charged for a certain amount of insurance coverage is called
the premium.
Most forms of insurance are not compulsory in Oman apart
from motor insurance and workers’ compensation for
firms employing more than eight people. Nevertheless, as
understanding of the benefits of insurance have spread, it is
starting to become well established.
The Following Chapter Describes How This Has Been Working
in Oman, and In Particular Shows:
• The size and good growth of the Oman insurance market
• The different types of insurance products, and their take-up
• Risk management and capital solvency for insurance
companies
• The regulatory framework we use for insurance in Oman
• How the Oman insurance sector compares to other countries
• The potential for Sharia insurance products (takaful).
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Capital Market:  Insurance Market
Performance Report 2013
OMAN INSURANCE MARKET – GROWTH AND MAIN PRODUCTS
The insurance market in Oman is relatively young, but in the last years has been growing at a
fast pace, driven by economic growth and development in Oman, the improved regulatory
environment and increased product awareness.
There are a number of techniques to measure insurance industry growth. The 3 most common are:
the growth in the absolute (total) value of money paid by purchasers of insurance policies (payments
per insurance policy are known as ‘insurance premiums’, and the total of all premium payments
nationally is call the Gross Written Premium or GWP); the amount of insurance premium paid per
person of population (this measures how much the population as a whole is paying on average for
insurance); and, insurance as a % of GDP (this measures the financial size of the overall insurance
industry compared to the economy as a whole).
Over the last 6 years, the absolute size of the Oman insurance industry has been growing at an
average annual rate of 14% per year (compound annual growth rate). This is high by global and by
GCC standards (see further below). The growth has mainly been driven by motor insurance, property
Insurance, and more recently by other types of insurance such as medical and liability insurance. In
2013 the total value of all insurance premiums (known as the Gross Written Premium – GWP) was
OMR 359.9 million, up 10.1% from the 2012 figure of OMR 326.8 million.
DEVELOPMENT OF OMAN INSURANCE PREMIUMS
BY MAIN PRODUCT CLASS
Audited Total Gross Written Premium, OMR million
CAGR
2007-2013
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CAGR: Compound Annual Growth Rate (2007-2013)
Source: CMA
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The Oman insurance market is starting to diversify beyond motor insurance, with medical (health care),
engineering and construction, property and life being significant components.

2013 INSURANCE PREMIUMS BY MAIN PRODUCT CLASS
Audited Total Gross Written Premium
Misc. 5%

Life 10%

Health 16%

Liability 3%
Engineering 6%

2013 Total
OMR 359.9 Million
Motor 41%

Marine 4%

Property 14%

Source: CMA

The growth of engineering and construction and liability insurance is an example of such
diversification, as over the past years the number of construction projects in the country has risen
substantially. Construction carries significant risks for all parties, and there is no requirement under
Omani law for construction contractor to take out and maintain construction insurance. Insurance is
thus a matter to be discussed and negotiated during the pre-contract phase.
Nevertheless as the Oman construction industry has matured it has become industry practice for
construction contracts to include insurance requirements for the contractor throughout part or
all of the life of the contract and beyond, typically covering issues such as workers compensation,
professional indemnity (including for design and build faults), physical damage, third party liability
(e.g. to the public and others), and for 10 year liability for defects to buildings and fixed facilities (as
laid down in article 634 of the Oman Civil Code)3.
The growth and take-up of such insurance (see overleaf) is an indicator that commercial parties
are recognising the benefits of insurance, even ahead of any legislative requirement to have
insurance.

3

See also Curtis, Mallet-Prevost, Colt & Mosle LLP research note on Oman construction insurance
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INSURANCE PREMIUMS 2012 TO 2013 GROWTH, BY PRODUCT CLASS
Audited Total Gross Written Premium per class, % change from 2012 to 2013
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12%
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2%

-14%
-1%

Motor
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Medical
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Liability

Property

Marine

Misc.

Source: CMA
In terms of the growth of the insurance industry (measured by premiums) compared to the economy
as a whole, in the last 6 years the Oman insurance industry has doubled its size compared to GDP,
from 0.6% of GDP in 2007 to 1.2% of GDP in 2013.
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The amount of insurance premiums paid per person averaged across the whole population has
seen an increase from OMR 64 to OMR 123 person over 6 years. This reflects the spread of insurance
from motor to include other segments.
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OMAN INSURANCE:PAID CLAIMS RISING FASTER THAN INSURANCE INCOME
Pay-outs by insurance companies have increased faster in 2013 than insurance income. Paid claims
for 2013 were OMR 216.2 million, up 19% from the 2012 figure of OMR 181.7 million. The areas
of largest increase were property, marine, liability and health insurance. Motor insurance remains
substantially the largest area of insurance pay-out, reflecting its market share of insurance policies
and the early stage of the life-cycle of some of the more recent long-term insurance products.
PAID INSURANCE CLAIMS, BY BUSINESS LINE, 2013
OMR Million, and % change from 2012
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OMAN INSURANCE: NUMBER OF POLICIES CONTINUES TO INCREASE
Overall, the number of active insurance policies has increased by 8% in 2013, to 1,196,753. This is a
slightly smaller increase than rise in premium income (10.1%). This reflects the relative increase in
the number of larger sized insurance policies in areas other than motor insurance (which has a large
number of smaller sized policies).
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TOTAL NUMBER OF ACTIVE INSURANCE POLICIES 2013
Number by product type, and % change from 2012
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OMAN INSURANCE: INSURANCE LOSS RATIO
A key measure in the insurance industry is the “loss ratio”. This is a measure of the ratio of incurred
losses and loss-adjustment expenses as compared to the net premium income earned. This ratio
measures the insurance company’s underlying profitability, or loss experience, on its total book of
insurance business. The higher the loss ratio (the ratio of insurance cost compared to insurance
income) the lower the profitability of the insurance company. The graphs below show how the loss
ratio varies by business line across the Oman insurance industry, and the GCC average equivalent
loss ratio.
OMAN INSURANCE LOSS RATIO, BY PRODUCT LINE
2008-2013 as a % of earned premium income
Insurance Loss
Ratio for 2013
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Source: CMA
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GCC AVERAGE INSURANCE LOSS RATIO, BY PRODUCT LINE
2007 - 2012 as a % of earned premium income
Insurance Loss
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For Motor insurance, it is noticeable that in recent years in Oman this was loss making (a net loss
above 100%). This was in part due to high levels of competition between insurance companies, with
companies prioritising the capture of market share gain ahead of early profitability. However such
high loss ratios are not necessarily a sign of underlying unprofitability, as initial insurance company
costs are driven by factors such as the cost of acquiring new business. This cost includes the
expense of soliciting and placing new insurance business on a company’s books, and covers agent’s
commissions, underwriting expenses, medical and/or credit report fees, marketing support services,
etc. These costs decline over time. Indeed, it is common that during the start-up phase insurance
companies may have relatively high net loss ratios until the business has matured. The Oman motor
insurance loss ratio, currently at 74%, is now in line with the rest of the GCC, indicating that it is
starting to mature (although the loss ratio for 3rd party motor insurance is only declining slowly, and
still remains over 90%). It should be noted that loss ratios can also be offset by investment income.
The Oman property insurance market, however, is showing some signs of imbalance, with
relatively high risk exposures (including an increase in storm and flood risk volatility) and somewhat
limited premium volumes. The recent increase in the loss ratio, to 2013’s level of 99%, will need
to be addressed by the relevant parts of the industry going forwards, and the CMA will work with
participants to this end.
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The medical insurance business line, which is the fastest growing segment of the Oman insurance
industry (39% growth from 2012 to 2013) and now accounts for 16% of all premium income, is also
showing an increase in its loss ratio, from 63% in 2012 to 81% in 2013. As a relatively new insurance
business line in Oman, insurance companies are aggressively competing to capture new medical
business (mainly from company and organisational insurance schemes), perhaps in expectation of a
potential compulsory medical insurance scheme, as has been discussed elsewhere in the GCC. The
high loss ratio for medical insurance is thus no surprise, but nevertheless the CMA will continue to
monitor the situation to ensure insurance companies continue to meet all obligations and are not
over-exposed to risk (see next section for further discussion of insurance company risk management).
Overall, the insurance loss ratio in Oman for 2013 was 74%, unchanged from the 2012 figure. Apart
from remaining pockets of high loss ratios (e.g. property and medical, as described above) the
industry is showing good signs of long-term stability and sustainability.
OMAN INSURANCE: RISK MANAGEMENT AND CAPITAL REQUIREMENTS
Capital is the basic building block of the insurance industry. It provides the basis for an insurance
company to fulfil its contracts to its customers of risk transfer. The composition, nature, size and
measurement of insurance capital are critical for all insurance stakeholders – the insurer, the
customer, investors (shareholder-owners of the insurance company) and the regulator (CMA).
To deal with the expansion in products, scope and types of risk that are being covered by insurers in
Oman, the CMA is developing enhanced insurance regulations and guidelines. In line with the rest of
the GCC, the CMA applied in 2013 a static calculation of capital required (OMR 5 million). However,
going forwards we plan to introduce new regulations that will provide a more risk-based capital
solvency assessment – bringing the recognition of risk into the assessment of the required capital
solvency for insurers. The required capital will be more closely correlated to the risks covered by
the insurer.
A market value balance sheet concept indicates that capital (surplus) is the difference between
the market value of assets and the market value of the liabilities. While asset values are relatively
straightforward to determine (Oman insurers assets are mainly held in cash, shares, bonds and real
estate), the value of an insurer’s liabilities are not easy to estimate, especially for long-term contracts.
The economic solvency model we will use will thus likely include a Value-at-Risk (VaR) element that
will predicate that a certain “confidence level” of excess assets over liabilities will be sufficient to
cover obligations over a specified time period, and that assets and liabilities are not mismatched
(including for liquidity availability).
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ECONOMIC CAPITAL BASED ON A MARKET VALUE BALANCE SHEET
Conceptual
Insurers Assets

Market value
of assets

Insurers Liabilities

Scenario of insurers funds, per time period

Market value
of liabilities

Market value
of surplus

Risk area to be measured
and set as a solvency buﬀer limit
Solvency Conﬁdence Ratio
e.g. 99% conﬁdence level

Source: derived from a Goldman Sachs representation
We will also assess regulatory changes to focus on ensuring effective use of capital by insurers,
and an enterprise risk management (ERM) standard, supported by regular periodic assessment by
authorised actuaries with reports sent to the CMA. The new regulations may imply a more vigorous
corporate governance commitment, involving not only the board but also internal audit departments.
To further mitigate the risks to which insurance companies and the insured are exposed, the
CMA has established an “Insurance Emergency Fund” to indemnify policy holders in the event of
a crisis affecting insurance companies. The fund has been created by contributions from insurance
companies as a percentage of Gross Premiums (1% of General Insurance Premiums and 0.25% of Life
Insurance premiums). It currently stands at OMR 23.14 million, and will distribute funds to provide
protection for policyholders in the event of emergency situations (e.g. if an insurer has its licence
revoked, is liquidated or is otherwise in the view of the CMA unable to discharge its obligations).
OMAN INSURANCE: CMA REGULATORY FOCUS
As with many industries, in insurance there is a certain tension and conflict between stakeholders –
the insurer, the customer, investors (shareholder-owners of the insurance company) and the regulator
(CMA). This tension arises from the basics of the business model. For insurance, this includes risk
diversification for the insurer (the greater the number of policy holders, the more predictable and
accurate the statistical probability of insurance events for insurers), local contracts, and the certainty
that the contracts will be fulfilled (capital paid for claims).
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INSURANCE STAKEHOLDERS: DIFFERENT INTERESTS
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Our mandate and focus toward the insurance market is, broadly speaking, two-fold: (1). to protect
consumers and prevent systemic disorder and (2).  to develop and promote the insurance industry.
We conduct this within the framework of the needs of all stakeholders.
In terms of our 1st mandate, we act around 3 inter-related key dimensions of regulatory activity:
KEY DIMENSIONS OF CMA INSURANCE SUPERVISION REGULATORY FRAMEWORK*
Licence
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* Representation includes EY analysis
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OMAN INSURANCE: INTERNATIONAL COMPARISONS
Since structured insurance regulation was introduced in Oman, the rate of growth of insurance
take-up in Oman, at around 14% per year, has been faster than all GCC countries except Saudi.
However, as can be seen overleaf, it is clear that there is significant room for growth throughout
the GCC. It is recognised, though, that some areas of insurance will likely be relatively small in
Oman and the region for a long-term due to lower levels of demand for certain types of personal
insurance resulting from the generous government provision of healthcare services, pension
benefits, unemployment support, other social security benefits, and the focus and promotion by the
government of Oman on the well-being of its citizens.
SIZE OF THE GCC INSURANCE INDUSTRY
Total Gross Written Premium (GWP) - USD Bn
20
18

4%
: +1

GR
CA

16
14
12
10
8
6

8.5
0.4
0.43
0.6
0.9

10.4
0.4
0.55
0.7
0.9

12.0
0.5
0.62
0.6
0.9

13.3
0.5
0.65
0.7
1.0

14.8
0.7
0.73
0.8

16.6
0.6
0.85
1.0

18.4
0.67
0.95
0.95

CAGR
Bahrain

9%

OMAN

14%

Kuwait

8%

1.47

Qatar

9%

6.36

Saudi

18%

UAE

13%

1.3

1.2
5.6
4.9

4.4
3.9

2.9

2.3
4
2
3.9

5.0

5.5

6.0

6.5

7.2

7.96

2007

2008

2009

2010

2011

2012

2013

0

CAGR: Compound Annual Growth Rate (2007 - 2013)

Source: Swiss Re Sigma, Oliver Wyma, CMA

57

Better Markets For All

INSURANCE PREMIUMS AS A % OF GDP IN 2013... GCC BEHIND THE WORLD
Total Gross Written Premium 2013 as a % of 2013 GDP by country and continent
Oman has achieved a good level of
insurance penetration by regional
standards, ahead of Saudi and Qatar...

...but all of the GCC lags far behind
most of the rest of the world in take-up
of insurance
6.3%

7.4%

6.8%

5.4%
3.5%

3.2%
2.1%

Bahrain

2.0%

UAE

1.2%

0.9%

0.7%

Oman

Saudi

Qatar Kuwait

0.5%
World Europe

Asia
S.
N.
America America

Africa

Source: Swiss Re Sigma, CMA
An important element of an insurance company’s performance is its ability to generate investment
returns on its holdings, to fund future pay-outs. Insurers choose investments to match assets with
liabilities, and provide appropriate liquidity. In most countries insures have invested heavily in fixed
income securities (e.g. bonds). See below.

Selected OECD countries

INSURERS INVESTMENT PORTFOLIO ALLOCATIONS: 2013
% of Total Investments, by asset class type
France
Puerto Rico
Peru
Austria
United States
Ireland
Belgium
Australia
Norway
Chile
Poland
United Kingdom
Switzerland
Singapore
Malaysia
Sweden
Korea
Bolivia
Denmark
Indonesia
South Africa
Oman
0

25

50
Bonds

Shares

Source: OECD global insurance market trends 2013, CMA

58

75
Real Estate

100
Other (Incl. Cash)

Capital Market Authority

Oman insurers had OMR 421 million in investments assets in 2013, up from OMR 370 million
in 2012. 59% of these assets are invested in cash and deposits (see above), with 23% invested in
shares, 10% in real estate and only 6% in bonds. Cash and deposits are highly liquid (quick to convert
back to cash for the insurer) and have a low risk profile, but are low earning investments.
In 2013 insurance companies earned OMR 18.7 million in investment income, equivalent to around a
4.4% investment return. This is a marked improvement over 2012, where OMR 370 million generated
a return of OMR 14.3 million (a 3.9% return). Nevertheless, the CMA will be looking to ensure that
insurance companies take opportunities to achieve an improvement in their investment return.
OMAN INSURANCE DEVELOPMENT: TAKAFUL INSURANCE
Takaful is a Sharia compliant Islamic insurance concept, grounded in Islamic muamalat (banking) and
based on the concept of solidarity, cooperation and mutual indemnification.
The CMA has introduced a law to permit the establishment of Takaful firms in Oman, as distinct
from conventional insurers. The new provisions have been issued as part of a general revision of the
regulatory framework for insurance, which has been underway for some time. Takaful firms will be
separate entities, with minimum capital of OMR 10 million (US$26m).
GCC INSURANCE MARKET SIZE AND TAKAFUL MARKET SHARE
2013 GWP OMR million per country, and Takaful market share % as of 2012 *
Conventional Insurance GWP
OMR 368 mm
Takaful GWP
16%
NN% Takaful as % of total GWP (2012 % split)

OMR 560 mm
23%

OMR 268 mm
18%
OMR 2,450 mm
Kuwait
Bahrain
100%

Qatar
OMR 3,060 mm
16%

Saudi Arabia
OMR 364 mm
0%

UAE

OMAN

Source: E&Y, Oliver Wyman
* Takaful market size not available for 2013 at time of going to press
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Takaful will be available for Oman consumers during 2014. However, it has been in existence in
various forms in recent years in other parts of the GCC, most notably Saudi Arabia and the UAE. The
lever for the strong growth in Saudi Arabia and UAE (specifically Abu Dhabi) was the implementation
of the compulsory National Health Insurance policy. Qatar has followed on this track of regulatory
compulsion, and the implementation of its National Health Insurance policy is expected to drive
demand of its takaful industry.
Saudi Arabia’s insurers (including takaful) must operate under a unique cooperative model. This
differs from the pure takaful model of other countries. In Saudi Arabia all operators had to align
with the cooperative insurance model by the end of 2011. Takaful operators had to adjust their
internal accounting structures, remove the use of Wakala and Qard and amend product terms and
conditions. In the Saudi mandatory cooperative model policyholders are entitled to 10% of net
surplus, and a loss will not be transferred to policyholders. Takaful companies are the norm in Saudi
Arabia (as mandated by the Saudi Central Bank - SAMA), thus removing ‘takaful’ as a competitive
differentiator in Saudi Arabia.
Conventional insurers continue to have a competitive advantage in the GCC market where their scale
allows them to pay lower commissions and retain more risk without the need to cede to re-insurers.
In a separate development, which may help ease the difficulty of identifying suitable assets for
takaful funds to invest in, the Muscat Securities Market (MSM) has launched a Shariah-compliant
index for investors seeking Islamic equities. It includes 31 publicly listed companies whose financial
activities are considered consistent with Shariah.
OMAN INSURANCE: COMPETITIVE MARKETPLACE
The Oman insurance market is served by 23 insurance providers (including 1 re-insurer), making it
competitive to the extent that some observers consider there is excess capacity leading to intense
pricing competition, reflected in the relatively high net loss ratios in certain insurance segments.
In 2013 the 23 insurance companies directly employed 1,683 persons, of whom 1,114 were Omanis,
an Omanisation ratio of over 66%
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OMAN INSURANCE MARKET SHARE BY SUPPLIER
Market share by 2013 GWP per supplier – top 10 of 23
Company

2013 Market share1

Dhofar Insurance Company

17.3%

National Life Insurance and General

15.6%

Oman United Insurance

11.2%

Al Ahlia Insurance Company

9.3%

The New India Assurance Company

8.2%

AXA Insurance

5.6%

Oman Qatar Insurance    

5.0%

Al Madina Insurance

4.9%

Falcon Insurance

  3.6%

Vision Insurance

3.5%

Top 5 market share

44.3%

Top 10 market share

66.9%

Total market OMR

360 MM

Source: CMA

1

Overall market share of all GWP of insurance markets and products
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Part 3: Regulation – Framework And Approach
- Concept
3.1 CMA FRAMEWORK AND APPROACH: CONCEPT
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3.1  CMA REGULATORY FRAMEWORK AND APPROACH - CONCEPT

• The role of regulation is to create the right capital and
insurance market for Oman.
• Regulation supports development of efficient and effective
markets that improve the confidence of investors and issuers,
and facilitate their participation.
• Good rules and regulations also facilitate a desired activity
or outcome, are enforceable and fair to all participants, and
impose minimal costs or unintended consequences.
• Good rules and regulation should also create financial market
dependability, which is a key component for economic growth
and development
• As a regulator in a developing economy and developing
capital and insurance market, we have an economic role, with
our regulation and activities shaped towards improving the
effectiveness of the financial sector.
• As a regulator, we act to “fuse together” law and regulation.
Whereas the law is concerned with the establishment of
liability and the award of compensation, regulation has an
additional remit to foster a smoothly functioning financial
system, in which investors have confidence and through
which issuers can gain access to capital.
THE FOLLOWING CHAPTER DESCRIBES THE LEGAL BASIS
UNDER WHICH WE OPERATE IN OMAN, AND OUR GENERAL
APPROACH TO REGULATION AT A CONCEPTUAL LEVEL.
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Regulation: Framework And Approach
OBJECTIVE OF REGULATION –FACILITATE PARTICIPATION
A primary role of regulation in capital markets is to facilitate participation in the markets by
investors, companies and the government.
Regulation supports development of efficient and effective markets that will improve the confidence
of investors and issuers, and facilitate their participation, and thereby lower the cost of capital (for
companies and the government) and improve the risk-reward return for investors.
Good rules and regulations are those that facilitate a desired activity or outcome, are enforceable
and fair to all participants, and impose minimal costs or unintended consequences. However
achieving this is a difficult balancing act and, considering the interconnected nature of the markets
and participants, rules and regulations need to go beyond general principles.
REGULATION AND THE REGULATOR
Regulation: The term “regulation” refers to specific rules prescribing behaviour for companies
issuing securities, and for financial institutions and licensed representatives, and in particular refers
to the creation and application of legally enforceable rules that are implemented through legislation,
regulations, instructions, directions and notices.
Supervision: Supervision is distinct from “regulation”, and means the monitoring and assessment
of the regulatory compliance, business conduct, risk profile, financial strength, governance, risk
management and control procedures of a regulated institution, including recommendations for
improvement.
The CMA is seeking to establish sound regulation and supervision that allows risk-taking within a
stable and sustainable framework. It is important to understand that the effectiveness of a regulatory
framework is not determined simply by whether it is of such strictness as to prevent any kind of
shortcoming or failure of any firm, on the one hand, or alternatively by how dynamic, innovative and
quick-growing the financial market sector is on the other hand. A regulatory framework focused on
the first would impose excessive costs and constrain innovation – and could not assure that it would
be effective. A regulatory framework focused on the second is unlikely to offer sufficient protection
to participants, investors and customers, and may suffer more severe consequences in a crisis.
Effective regulation thus has to be understood within the context of a range of considerations,
that include: stability of the financial market as a whole; the degree of shared responsibility for
regulatory outcomes between institutions and stakeholders; the balance of costs and benefits; the
financial market providing consumers, customers and the economy with a wide choice of financial
services delivered efficiently at low (competitive) cost; legal certainty and predictability provided
where needed, combined with flexibility to meet regulatory objectives; a level playing field for
competing activities and institutions; and regulatory adjustment in a timely manner to changing
circumstances, practices and products.
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Regulation

• Accessible, relevant and inclusive market

Supervision

• Fair -dealing intermediaries

Enforcement

• Understanding and empowered investors

Corporate
Governance

• Transparency on issuer (oﬀeror) risk

Surveillance

Desired
outcomes

Market Discipline

• Fair , eﬃcient and informed markets

Government
Conﬁdence

• Safe and secure Intermediaries

Consumer
Conﬁdence

• Safe and eﬃcient market infrastructure

Corporate
Conﬁdence

• Stable ﬁnancial market and system

Intermediary
Conﬁdence

CMA
Supervisory
objectives

Activities we
perform,
developments
we promote,
and outcomes
we facilitate

CMA
Regulatory
functions
and
objectives.

The Oman Financial
market will become an engine for
sustainable diversiﬁed and inclusive economic
growth and wealth creation

CMA Regulatory And Supervisory Framework
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Attractive and
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CMA CAPITAL MARKET REGULATION
As a result of the inherent features of financial products (they are subject to market based outcomes),
the regulatory regime of the CMA is designed to require disclosure (to allow investors to make
informed choices) and includes governance and supervision to ensure issuers are meeting their ongoing obligations, and to reduce the risk of fraud or malpractice.
Our regulation thus seeks to develop a regime which allows for investor responsibility, while
mitigating the difficulties of market imperfections. It does this by requiring:
• disclosure;
• prohibiting some activities;
• authorising some activities;
• mandating governance and supervision arrangements for some products and activities;
• providing for remedies to protect investors;
• resourcing the regulator to monitor market activities, and enable investigation and enforcement of the
law and regulation.

The baseline for our regulation and governance is the Oman Capital Market Law (CML) and its
Executive Regulation (CML-ER), which together regulates primary markets where new securities are
issued to investors, and secondary markets where existing securities are traded and managed on
behalf of others. The CML lays down the framework and rules for:
1. How financial products are established, promoted and sold (especially to the public);
2. The on-going responsibilities of those who offer, deal, and trade them.

In particular, Capital Market Law regulates entities and firms that:
3. Seek funding (capital) from debt or equity instruments;
4. Deal or trade or provide services in financial products;
5. Invest in financial assets on behalf of others;
6. Enter into contracts for hedging of risk or for speculation; or
7. Offer insurance policies

An additional important body of law is the Commercial Companies Law (CCL) which sets the terms
and conditions for the establishment and general operations of joint stock companies (and who may
subsequently offer equity and/or debt securities under the Capital Market Law
For the insurance market, our mandate and focus is, broadly speaking, two-fold: (1). to protect
consumers and prevent systemic disorder and (2). to develop and promote the insurance industry.
We conduct this within the framework of the needs of all stakeholders. In terms of our 1st mandate,
we act around 3 inter-related key dimensions of regulatory activity: Licensing, Supervising and
Inspecting.
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KEY DIMENSIONS OF CMA INSURANCE SUPERVISION REGULATORY
FRAMEWORK*
Licence

Supervise

Inspect

Safeguard
consumers’ interest

• Policyholder
protection

• Consumer education
• Investigation
• Complaints handling

Orderly growth
of the insurance
industry

• Entry standards
• Industry structure
• System stability

• Licensing of new firms
• Macro-prudential
supervision

Promote high
standards of
behaivour and
competence

• Fit and proper
requirements
• business conduct
standards

• Assess sales, claims
processes
• Guidance
• Automate and refine
processes

Take punitive action
where needed

• Censure
• Discipline
• Fine

• Restrict or revoke licenses
• Ban individuals

• Solvency
• Risk management
• Governance

• Monitor: capital adequacy,
claim ratio, commission
ratio, expense ratio, reinsurance ratio investment  
composition and yield
• Regulatory reporting
• On-site assessment

Ensure financial
stability and
soundness of firms
and industry

* Representation includes EY analysis
REGULATION, SUPERVISION AND MARKET DEVELOPMENT – COMPLEMENTARY FUNCTIONS
There is the potential for tensions between the different roles the CMA plays: supervision is
concerned with the effective monitoring of regulatory compliance and mitigations (reduction)
of risks, whereas promotion focusses on facilitating enterprise, new developments and business
growth, which necessitates facilitating the taking of risk. There is thus a mix of responsibility for the
health and growth of the financial system while also being responsible for controlling its potential
excesses. It is similar to having control of both the accelerator and the brake while driving a car, with
some passengers wanting to go faster and others to drive more safely.
However, our view is that a well regulated and supervised financial market is not an end in itself –
we promote financial market dependability because it is a key component for economic growth
and development. Institutions conduct business and fund growth in the financial market because
it is well organised, stable and secure. Thus financial market supervision and financial market
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development work closely together to promote a sound and forward looking framework. We do
not have a regulatory role that is merely coercive, overseeing and controlling, but requires us to
frame rules and our conduct in a way that will develop the markets.
To ensure greater financial market efficiency and growth for Oman, further reforms will be needed
- but they must be achieved without compromising the security and resilience of the system overall
or the soundness of individual institutions or protections for consumers. We recognise that there
could sometimes be tensions between supervisor and development roles in some situations, but
achieving the right balance and trade-off between supervision and development is best realised
by an organisation with a shared purpose rather than organisations with conflicting goals.
CAPITAL MARKET DEVELOPMENT – AN INTEGRATED SYSTEM
Capital markets are a system, and are underpinned by a structure of laws, regulation, behavioural
norms and infrastructure (including trading, information, clearing, settlement and payment
systems).
The level of our capital market development refers to the effectiveness and efficiency with which
functions are performed by the various financial instruments, markets and organisations that make
up the capital market. These in turn improve the allocation of resources (initial, and short and long
term), the quality of governance, the rate of capital accumulation and technological innovation, and
the long-run rate of economic growth.
The regulation of capital markets (especially securities) is in part the regulation of information, in the
sense that participants in those markets make their own decisions and choices about investments.
However, the challenge for us in Oman is that some participants have better information, more
expertise and a stronger bargaining position than others (particular more than the general retail
public). Therefore, a role of our securities regulation is to ensure that all participants have access
to the same basic level of information, and to ensure that when an expert deals with an inexpert
participant, that expert must deal with the inexpert appropriately by providing suitable information
and explanation of all risks such that an inexpert person could understand and make an informed
choice.
Thus, our prospectus regulation specifies the level of and type of information that must be
disclosed by an issuer of securities; our transparency and disclosure regulation specifies the type
of ongoing information issuers must provide (disclose) to the market; our marketing regulation
prevents inappropriate marketing; our market abuse regulation prevents insider information from
being misused to make unfair gains, and our conduct regulation specifies how sellers must treat
customers. Ultimately, our laws and regulation specify a minimum level of fair dealing is required by
all regulated market participants.

4The law of ﬁnance, Alastair Hudson
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Effectively functioning capital markets do not imply that all entities that seek to raise funds necessarily
receive funds (i.e. an important function of the capital markets is to withhold funds from investments
deemed ‘undeserving’ by informed investors).
How well each part functions depends in part on how the rest of the system works. There are many
ways to successfully create an effective and efficient market for savers and companies, but what is
critical is that the elements work together and are mutually reinforcing. Regulation plays a key and
defining role in ensuring this happens.
INTERNATIONAL REGULATORY CONTEXT - APPROACH
We believe it is important that Oman’s capital market is connected to international pools of
capital in a low-cost manner. Indeed, the Oman capital market has the highest level of investor
participation in its market of any GCC market (approximately 28%), but Oman is not in the driver’s
seat in determining what global rules or regulations will apply. The concentration of power to
dictate international regulatory harmonisation (or imposition) lies with centres of financial power,
principally the USA and Europe.
Leading countries have adopted a range of structures and approaches for the regulation of
markets, exchange and financial institutions and infrastructure, but the global financial crisis has
demonstrated that no one model appears to have out-performed another. While many of the rules
developed internationally may be appropriate for us, some will not be, and we will work out the
trade-offs between developing something fit for purpose in Oman and adopting a regime that looks
like those of other countries.
Thus we continue to work out sensible models for ourselves, rather than automatically import
every piece of “international best practice”. We assess international and regional capital market
harmonisation based on the net long-term benefits they may bring to our capital market, such as:
• Better allocation of capital
• Lower cost of capital
• Improved risk management
• Improved performance and competition, leading to better products, services and prices

The Oman CMA plays an active role in IOSCO (the world-wide organisation for capital market
regulators), and we are a member of IOSCO’s Africa and Middle East Regional Committee. We are
also active in the GCC Heads of Securities Commissions.
In 2013 we signed regulatory MOUs with the Supervisory Board of the Financial Sector of Luxembourg,
with The Securities Authority of Jordan, with the Insurance Authority of UAE, and with the Securities
and Exchange Authority of the Republic of Nigeria.
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Part 4: Regulation – 2013 CMA Actions and
Interventions
4.1 FORMAL CMA REGULATORY ACTIONS AND
INTERVENTIONS 2013: THE 14 MAIN CATEGORIES
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4.1 CMA Regulatory Actions And Interventions In 2013: The 14
Main Categories Of Action (Capital Market And Insurance)

2013 Was a busy and active year for the cma. In addition to
our   normal on-going regulatory assessments, monitoring,
supervision and surveillance activities, and development and
educational activities, we made 254 formal regulatory  decisions
(interventions), and investigated and concluded 1010 complaints.
Each individual intervention requires us to make a formal report  
and formal decision
THE FOLLOWING SECTION LISTS AND DESCRIBES SOME OF THE
REGULATORY INTERVENTIONS AND DECISIONS WE MADE IN
2013 BY CATEGORY, INCLUDING:
• Disclosure violations
• Compliance violations
• Other violations
• Disciplinary warnings and sanctions and penalties in the
capital and insurance market
• Licensing Decisions and Approvals
• Prospectus And Fund Decisions and Approvals
• Rights Issues Decisions and Approvals
• Private Placements Decisions and Approvals
• Capital Increase Approvals
• New Issues Decisions and Approvals
• Bonus shares Decisions and Approvals
• Capital reductions Decisions and Approvals
• Miscellaneous Approvals
• Complaint handling
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CMA 2013 REGULATORY INVESTIGATIONS AND INTERVENTIONS
The CMA supervises and regulates public joint stock companies, companies operating in securities,
insurance companies, agents, brokers and credit rating companies to monitor compliance with the
provisions of the capital market law, Executive Regulation, Commercial Companies Law, Insurance
Companies Law and regulations to protect the rights of shareholders, investors and policyholders.
The CMA undertakes a range of activities and efforts in monitoring joint stock company compliance
with disclosure guidelines and requirements for financial statements, and timely disclosure of
material information. In 2013 the CMA started to apply a stricter interpretation of its disclosure
requirements, as can be seen below.
1. LISTED COMPANY COMPLIANCE WITH CMA DISCLOSURE PROVISIONS
2012 and 2013
2012
Issue

Compliant

2013

NonNonCompliant
compliant
compliant

Unaudited annual results

119

5

114

10

Audited annual financial statement

120

4

120

4

First quarter financial statements

123

1

124

0

Second quarter financial statements

122

2

125

0

Third quarter financial statements

123

1

125

2

Dissemination of  audited annual

121

3

124

0

110

14

124

3

Timely disclosure of material information

109

19

94

30

TOTAL

947

49

950

49

financial statements
Disclosure of the resolutions of the
general meeting

For more information, see CMA web-site
The CMA conducts a rigorous regime of inspections and audits on listed companies, and audit firms
providing services to listed companies, and investment funds. In 2013, 49 companies were found
to have breached a range of disclosure provisions, as can be seen below. This is a marginal increase
over 2012 (when 48 companies were found to have breached requirements).
The table below outlines the nature of the breaches. This is followed by a table showing violations
detected in 2013 as a result of the CMA’s company audit programme. We carried a greater number
of audit’s and onsite inspections in 2013 than 2012, but we are delighted that company violations
decreased by 15% in 2013 compared to 2012, indicating a better standard of behaviour and
understanding and competence by listed companies of their corporate governance obligations to
investors.
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2. LISTED COMPANIES DEFAULTING ON FINANCIAL STATEMENT
Disclosure provisions 2013
Non

Formal
warning

Enforcement/
disciplinary
decision

Initial un-audited annual results

10

10

-

Audited annual financial statements

4

4

-

Dissemination of audited annual financial
statements

0

0

-

Disclosure of the resolutions of the general
meeting

3

3

-

Disclosure of the unaudited financial statements
of the first quarter

-

-

-

Disclosure of the unaudited financial statements
of the second quarter

-

-

-

Disclosure of the unaudited financial statements
of the third quarter

2

1

1

Disclosure of other material information

30

26

4

TOTAL

49

44

5

Violating
companies
2013

Violating

Non-compliance with Board of Directors’ role

7

8

Non-Compliance with audit committee’s role

6

7

Non-compliance with executive management’s role

0

8

Non-compliance with minimum internal regulations

13

8

Violation in formation of audit committee

3

1

Violation in appointment of internal auditor and legal advisor

1

2

Non-compliance in internal auditors work and role

7

1

Non-compliance of internal auditor in preparing annual work
plan before commencement of the year

12

8

Non-compliance in appointment of secretary of the board

6

3

TOTAL

55

46

Required Statements

3. OTHER COMPANY VIOLATIONS
2012 and 2013
Violation type companies 2012

For more information, see CMA web-site
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CMA 2013 DISCIPLINARY DECISIONS
The CMA issued formal disciplinary decisions against 20 companies in 2013, including 18 financial
penalties, against the companies named below.
4. DISCIPLINARY DECISIONS 2013
Infringer

Decision
No.

Ernst &
Young office

Deloitte and
Touche office

19/2013

19/2013

Type

Represented
by

Reasons

Date of
decision

Caution

Executive
President

Infringement of Article
16 of the Executive
Regulation of Insurance
Companies Law

1/8/2013

Executive
President

Infringement of Article
16 of the Executive
Regulation of Insurance
Companies Law

1/8/2013

Caution

Disciplinary decisions in the Insurance Sector 2013

76

Infringer No.

Decision

Type

Reasons by Decision

Date

1. Dhofar Insurance

1/2013

Financial
penalty

Infringement of circular
No. (6/2012)

16/2/2013

2. Al Ahlia Insurance

2/2013

Financial
penalty

Infringement of circular
No. (6/2012)

16/2/2013

3. Falcon Insurance

3/2013

Financial
penalty

Infringement of circular
No. (6/2012)

16/2/2013

4. Al Madina
Insurance

4/2013

Financial
penalty

Infringement of circular
No. (6/2012)

16/2/2013

5. Iran Insurance

5/2013

Financial
penalty

Infringement of circular
No. (6/2012)

16/2/2013

6. Zurich Middle  
East Insurance

6/2013

Financial
penalty

Infringement of circular
No. (6/2012)

16/2/2013

7. Vision Insurance

7/2013

Financial
penalty

Infringement of circular
No. (6/2012)

16/2/2013

8. Arab Orient
Insurance

8/2013

Financial
penalty

Infringement of circular
No. (6/2012)

16/2/2013

9. Axa Insurance   

9/2013

Financial
penalty

Infringement of circular
No. (6/2012)

16/2/2013

10. Oman insurance

10/2013

Financial
penalty

Infringement of circular
No. (6/2012)

16/2/2013
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Infringer No.

Decision

Type

Reasons by Decision

Date

11. Saudi Arabian
Insurance

11/2013

Financial
penalty

Infringement of circular
No. (6/2012)

16/2/2013

12. The New India  
Assurance

12/2013

Financial
penalty

Infringement of circular
No. (6/2012)

16/2/2013

13. National Life
Insurance  and
General

13/2013

Financial
penalty

Infringement of circular
No. (6/2012)

16/2/2013

14. Muscat
Insurance

14/2013

Financial
penalty

Infringement of circular
No. (6/2012)

16/2/2013

15. Chartis Memsa

15/2013

Financial
penalty

Infringement of circular
No. (6/2012)

16/2/2013

16. Arabia Insurance

16/2013

Financial
penalty

Infringement of circular
No. (6/2012)

16/2/2013

17. Oman Qatar
Insurance

17/2013

Financial
penalty

Infringement of circular
No. (6/2012)

16/2/2013

Financial
penalty

Infringement of article 1/19
of the Insurance company
law and articles 8 & 7 from
the Executive Regulation of
Insurance Companies  Law

1/8/2013

18. Oman insurance

18/2013

For more information, see CMA web-site
5. & 6. CMA 2013 APPROVALS OF LICENSES, PROSPECTUSES AND FUND ISSUANCE
S.No.
1.
2.
3.
4.
5.
6.
7.
8.

TOPIC
Renewal of the license of the National Bank of Oman SAOG   to work in
the field of securities
Renewal of the license company Alpen Capital LLC to work in the field
of securities
License for Ahli Bank SAOG exercise new activities of the   companies
operating in the field of securities
Renewal of the License for Sarasin Alpen LLC to   work in the field of
securities
Renew of the license of Bank Dhofar SAOG to work in the field of
securities
Renewal of the License of Gulf Baader Capital Markets SAOC to work  in
the field of securities and licensed to practice finance activity Hashemi
Renewal of the License for National Investment Funds Company SAOC    
to work in the field of securities
Renewal of the License for Al Maha Financial Services LLC to work in the   
field of securities

Decision
Date
05/01/2013
06/01/2013
07/01/2013
13/01/2013
13/01/2013
13/01/2013
13/01/2013
13/01/2013
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S.No.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

78

TOPIC
Renewal of the License for Company United Securities LLC to work in the  
field of securities
Cancellation of the license for the activity of portfolio management   for
the company communicate Financial Services LLC
Renewal of the License for Financial Services Company SAOG  to work in
the field of securities
Renewal of a license for SAE to communicate financial services and   
investment in the field of securities
Renewal of the License for Vision Investment Services SAOC to work in
the   field of securities
Renewal of the License for Company Sunrise Securities (SAE) to work in
the field of securities
Approving the transfer of the activities of the company   Sunrise Services
Asset Management (LLC) to the company Sunrise Securities (SAE) and
cancel its license
Renewal of the License for Bank Muscat (SAOG) to work in the field of
securities  
Renewal of the License for Standard Chartered Bank (Oman branch)  to
work in the field of securities
Renewal of the License for Global Financial Services (LLC) to work in the  
field of securities
Renewal of the License for Oman Arab Bank (SAOC) to work in the field
of securities
Renewal of the License for Company Secretary Securities (SAE)   to work
in the field of securities
Approval of the adoption of the Fund›s prospectus Crescent of the
Middle East and North Africa (box compatible with the principles of
Islamic law) through IPO.
Renewal of the License for the National Stock Exchange (SAOG)   to work
in the field of securities
Renewal of the License for HSBC (SAOG) to work in the field of securities  
Bulletin on the adoption of a bond issue to finance Muscat SAOG   
through private placement
Bulletin on the issued shares capital increase Bank Muscat SAOG   
through private placement
Approval of the adoption of a prospectus for Units in the Fund National
Bank of the Gulf Cooperation Council (GCC) through IPO
Renewal of the License for Trust Company International Investment
(SAOC)   to work in the field of securities
Approval of the adoption of a prospectus for shares of East Desalination
SAOG (Under Transformation) through IPO
Renewal of the License for prospects for capital markets (SAOC)    to
work in the field of securities
Approval of the licensing of the National Bank (SAOG)   for the addition
of conservation activity, honesty and marginal funding

Decision
Date
19/01/2013
16/02/2013
17/02/2013
17/02/2013
17/02/2013
23/02/2013
26/02/2013
06/03/2013
06/03/2013
06/03/2013
06/03/2013
13/03/2013
24/03/2013
24/03/2013
09/04/2013
10/04/2013
16/04/2013
28/04/2013
01/05/2013
07/05/2013
10/05/2013
13/05/2013
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S.No.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.

TOPIC
Renewal of the License for Rasmalah (Oman) (SAE)   to work in the field
of securities
Approval of the adoption of a prospectus for units in the Kawthar Fund   
(an investment fund is compatible with the principles of Islamic law)
through IPO
Renewal of the License for company financial position SAOG  to work in
the field of securities
Licensing of Al-Madina for Finance and Investment Services (SAOC) the
addition of agent activity and bondholders
Approval of the adoption of a prospectus for instruments (Leasing) for
Modern Instruments Company SAOC through private placement
Appointment of contact officers  
Approval of a License to Bank Nizwa SAOG to work in the field of
securities  
Approval of the the adoption of a prospectus stake in   Sembcorp Salalah
Power and Water Company SAOG (Under Transformation) through IPO
Bulletin on the adoption of issued shares capital increase of Al Batinah
Hotels Company SAOG through a Rights Issue
Bulletin on the adoption of issued shares capital increase at Galfar
Engineering & Contracting SAOG through a Rights Issue
Renewal of Falcon Insurance SAOC in the Insurance Companies Register
Renewal of Company Oman United Insurance Co. SAOG  in the Insurance
Companies Register
Renewal of Orient Insurance branch in Oman Insurance Companies
Register  
Approval of the adoption of a prospectus shares of City Insurance Co.
SAOG (Under Transformation) through IPO
Approval of the adoption of a prospectus  Takaful Insurance Oman SAOG
(under incorporation) through IPO
Licensing of International United Insurance Services Company LLC   to
carry out insurance brokerage business
Licensing of Gulf Modern Insurance Services Company LLC to carry  out
insurance brokerage business
Licensing of General Commercial Centre LLC to carry out   insurance
brokerage business
Approval of the adoption of the prospectus of   Small and Medium
Establishments Development Fund for the issuance of units by way of
private placement
Licensing of Bronze Sands (limited partnership) to carry out insurance
brokerage business
Cancellation of the license of Sarasin Alpen LLC  

Decision
Date
13/05/2013
16/05/2013
13/06/2013
20/06/2013
26/06/2013
16/07/2013
22/07/2013
20/08/2013
22/08/2013
22/08/2013
09/09/2013
02/10/2013
03/10/2013
21/10/2013
22/10/2013
22/12/2013
22/12/2013
22/12/2013
24/12/2013
29/12/2013
31/12/2013

For more information, see CMA web-site
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7. CMA 2013: RIGHTS ISSUES
SAOC
1. Falcon Insurance Co.
2. Oman Gas Co.
3. Omani Hospitality Co.
4. Al Ahlia Converting Industries
5. Alfardan Holding Co.
6. Oman Air Co.
7. Oman Porcelain Co.
8. Al Maha Ceramics Co.
9. Tabreed Oman Co.
10. Al Suwadi Power Co.
11. Sembcorp Salalah Power Co.
12. Al Batinah Power Co.
13. Takamul Investment Co.
14. Takamul Investment Co.
15. Al Maha Ceramics Co. ( BS - RIS )
16. Halcyon Capital Co.

Subscribed
Shares
994,457
17,000,000
15,000,000
250,000
3,000,000
105,047,755
726,000
500,000
935,300
70,940,634
94,957,195
66,988,743
20,000,000
80,157,305
150,000
4,000,000

Subscribed
Shares

SAOG
1. Dhofar Poultry
2. Bank Sohar
3. Galfar Engineering and Construction
4. Al Batinah Hotels

994,457
17,000,000
15,000,000
250,000
3,000,000
105,047,755
726,000
500,000
935,300
70,940,634
94,957,195
66,988,743
20,000,000
80,157,305
1,000,000
4,000,000

Date of decision
enforcement
10/1/2013
30/1/2013
5/2/2013
27/2/2013
25/3/2013
21/4/2013
1/5/2013
9/6/2013
1/7/2013
4/7/2013
16/7/2013
21/7/2013
1/8/2013
1/8/2013
1/10/2013
21/11/2013

Capital (OMR)

Listing Date

Capital (OMR)

1,000,000

1,020,000

31/01/2013

100,000,000

10,200,000

11/02/2013

47,468,761

13,291,253

13/10/2013

1,074,919

1,096,417

13/10/2013

8. CMA 2013: PRIVATE PLACEMENTS
SAOG
1. Bank Muscat

113,750,000

SAOC

Subscribed
Shares

Capital increase
(OMR)
11,375,000

Capital increase
(OMR)

Date of
enforcement
16 / 5 / 2013

Date of
enforcement

1. Saraya Bandar Jissah Co.

5,000,000

5,000,000

28 / 3 / 2013

2. Saraya Bandar Jissah Co.

30,000,000

30,000,000

28 / 3 / 2013

3. Saraya Bandar Jissah Co.

6,000,000

6,000,000

28 / 3 / 2013

4. Saraya Bandar Jissah Co.

7,000,000

7,000,000

12 / 12 / 2013

For more information, see CMA web-site
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9. CMA 2013: Capital increase
No. of
Shares

Capital
increase
(OMR)

1. Al Omaniya Financial Ser.

3,920,902

392,090

2. Al Omaniya Financial Ser.  

7,193,928

719,393

3. Al Madina Investments Co.

121,444,440

12,144,444

SAOG

Type
Convertible
Bond
Convertible
Bond
Merger

Date of
enforcement
25/4/2013
25/4/2013
13/11/2013

10. CMA 2013: New issues
BONDS
1. Government Development Bonds - Issue 41
2. Al Omaniya Financial Services Bonds (F.C.C.)
3. Bank Muscat Bonds (C.C.)
4. Muscat Finance Bonds 4.5
5. Bank Sohar Bonds 4.5
6. Government Development Bonds - Issue 42
7. Government Development Bonds - Issue 43
8. Government Development Bonds - Issue 44

SAOG Equity
1. Sharqiyah Desalination

Capital
(OMR)
shares
100,000,000
1,010,439
30,577,660
7,070,000
7,150,000
80,000,000
100,000,000
100,000,000

28/1/2013
9/4/2013
11/4/2013
23/4/2013
28/4/2013
20/5/2013
6/10/2013
11/12/2013

No of shares Capital (OMR)

Listing date

No of Bond
1,000,000
10,104,389
302,749,111
7,000,000
71,500,000
800,000
1,000,000
1,000,000

Listing date

2,282,051

2,425,820

30/06/2013

2. Sembcorp Salalah

33,410,019

53,121,930

08/10/2013

3. Al Madina Takaful

66,666,670

9,333,334

10/12/2013

SAOCs
1. Muscat City Desalination Co.
2. Muttawar Omani Co.
3. Tawafuq Omani Enterprises
4. Oman International Sayyarat Co.
5. Oman Medical Projects Co.
6. Modern Sukuk Co.
7. Taammeer Investment Co.
8. Gulf Energy Co.
9. Sadolin Paints Co.
10. Al-Kawthar Fund
11. The Ijara Sukuk of Modern Sukuk Co.

Capital (OMR)
500,000
6,750,000
5,000,000
500,000
8,324,578
500,000
20,515,000
500,000
750,000
2,665,800
50,000,000

Listing Date
27/01/2013
30/01/2013
30/01/2013
11/04/2013
30/04/2013
02/06/2013
20/06/2013
26/06/2013
12/09/2013
06/10/2013
20/11/2013

For more information, see CMA web-site
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11. CMA 2013: BONUS ISSUES
SAOG

Increase in
Capital (OMR)

Date of decision
enforcement

1. Oman National Eng. & Inv.

9,998,000

999,800

21/3/2013

2. Al Omaniya Financial Ser.

10,104,389

1,010,439

26/3/2013

110,011,647

11,001,165

26/3/2013

5,000,000

500,000

26/3/2013

144,112,671

1,411,267

27/3/2013

60,185,247

6,018,525

28/3/2013

7. Gulf Mushroom Product Co.

2,059,200

205,920

28/3/2013

8. Muscat Thread Mills Co.

2,036,650

203,665

28/3/2013

9. Majan Glass Co.

3,820,300

382,030

28/3/2013

10. Al Anwar Ceramic Tiles Co.

30,663,942

3,066,394

3/4/2013

11. Taageer Finance Co.

20,327,272

2,032,727

3/4/2013

12. United Finance Co.

25,001,202

2,500,120

4/4/2013

13. Oman Orix Leasing Co.

5,443,750

544,375

7/4/2013

14. A’Saffa Foods Co.

5,512,500

551,250

7/4/2013

27,830,000

2,783,000

8/4/2013

4,000,000

400,000

30/4/2013

59,996,000

5,999,600

3/7/2013

3. Bank Dhofar
4. National Gas Co.
5. Muscat Finance Co.
6. Ahli Bank

15. OMINVEST
16. Al Sharqia Investment Holding Co.
17. Oman Investment & Finance Co.

Company SAOG
1. Oman Dental College

No. of Bonus
Shares

Increase in
Capital (OMR)

Date of decision
enforcement

500,000

500,000

10/1/2013

3,500,000

3,500,000

17/4/2013

3. Oman Dental College

500,000

500,000

21/7/2013

4. Al Maha Ceramics Co. ( BS - RIS )

850,000

1,000,000

1/10/2013

2. National Life & General Insurance Co.

For more information, see CMA web-site
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12. CMA 2013: CAPITAL REDUCTION
SAOC

Reduction
(OMR)

Date of decision
enforcement

1. Sohar Power Co.

5,699,000

14/03/2013

2. Al Omaniya Fin. Ser. Bonds 4

2,000,000

25/04/2013

10,000,000

25/06/2013

4. Oman Food International Co.

4,200,721

19/08/2013

5. United Power Co.

1,743,469

08/12/2013

3. Global Financial Investment Holding

SAOC

Reduction
(OMR)

Decision
enforcement
number

1. Oman Gas Co.

3,236,000

21/2013

2. Al Suhail Investment Co.

1,100,674

23/2013

750,000

32/2013

3,427,875

54/2013

500,000

103/2013

1,000,000

165/2013

3. Al Ahlia Converting Industries
4. Tilal Fund
5. Global Trust Investment Co.
6. Omani Integrated Logistic Services Co.
For more information, see CMA web-site
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13. CMA 2013: MISCELLANEOUS FORMAL REGULATORY DECISIONS
S.No.

TOPIC

Decision Date

1.

Suspended from trading - the shares of Flexible Industrial Packaging
(SAOG) on the Muscat Securities Market

13/02/2013

2.

Approval of reduction in fees of Muscat Depository Clearing for  DGR
and EDR transactions

16/02/2013

3.

Amendment to the procedures of the Investor Trust Fund, to include
new procedures and disbursement processes

27/02/2014

4.

Amended Article 156/1 of ERCMA on trading by staff, directors and
partners of licensed securities companies.

28/04/2013

5.

Formation of a committee to develop the work of the Committee on  
Corporate Governance  

16/05/2013

6.

Amendments to certain provisions of the Executive Regulation of the  
Capital Market Law  

21/05/2013

7.

Deletion of certain names related to Al Qaida and Taliban Movement  

29/05/2013

8.

On amendment to Circular No. E/4/2013

02/06/2013

9.

Insurance Brokers Regulation, relating to technical and  legal aspects
of insurance broker operation and handling of clients  

25/06/2013

10.

Approval of compensation procedures for suspended transactions,  
relating to articles 15, 16 and 17 of the Clearing and Settlement
regulations

08/07/2013

11.

Approval of correction of an MSM transaction, pursuant to clearing
and  settlement regulations

18/07/2013

12.

Official Training programme on underwriting and claim settlement

12/09/2013

13.

Publication of the Definition of independent director and related
parties  

20/11/2013

14.

Notice On the amendment of the nomination form for membership
of the boards of directors of public shareholding companies  

20/11/2013

15.

Official Training programme on marketing and sale of insurance
products  

26/11/2013

16.

Notice permitting insurance companies, brokers and agents to place
counters at commercial malls for the sale of insurance policies  

10/12/2013

For more information, see CMA web-site
14. CMA 2013: COMPLAINT HANDLING
In addition to the above, in 2013 we concluded investigations and reached a decision on 1010
complaints. The majority were related to insurance.
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5: CMA Part Organisation
THE BOARD

Page 85

THE ORGANISATION STRUCTURE

Page 87

CONTACTING THE CMA

Page 88
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5.1 CMA Organisational Structure
Board of
Directors

Audit
Committee

Executive
President

International
Aﬀairs

Internal
Audit

Strategy and
Business
Development

Executive
oﬃce

Centre of
Corp. Gov. & Soc.
Responsibility

Security

Records

Executive
Vice-President

Admin &
Finance

DG

DG

DG
Capital
Market Institutions

Issues &
Disclosures

DG

Support
Service

DG

Finance &
Admin

Requirements
& Licensing
(Ins.)

Requirements
& Licensing
(CMI)

Issues

Legal Aﬀairs

HR

Valuation
& Risk
Surveillance

Trading
Surveillance

Disclosure

Investigation
& Enforcement

IT

Compliance &
Examination

Compliance &
Inspection

Compliance
& Audit

Awareness
& Customer
Service

Directorate
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Insurance
Supervision

Director General

Department

Oﬃce/section
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5.2 Contacting The CMA
CMA Address:

Strategy & Business Development

P.O. Box : 3359

John Spencer

Postal Code : 112 Ruwi, Oman

Supervision of Strategy & Business Development

Website: www.cma.gov.om
CMA general contact

Phone: 24823206
Email: john.spencer@cma.gov.om;
strategybd@cma.gov.om

Email: info@cma.gov.om

Department International Affairs

Phone (Operator): 24823100
Phone (General Enquiries):
Dept. Awareness & Customer Services:

Syd. Shaima Hilal Al-Busaidi
Acting Director, International Affairs Dept.

24823130 / 24823170

Phone: 24823282
Email: shaima.albusaidi@cma.gov.om

Fax-(General Enquiries):

Internal Audit Dept

Dept. of Awareness &
Customer Services: 24817471
Please note phone country code: 00968

Abdullah Hamed Al Breiki
Acting Director, Internal Audit Dept.

Contact About This Annual Report

Phone: 24823215
Email: abdullah.albreaki@cma.gov.om

Email: strategybd@cma.gov.om

Directorate Of Support Services
Sayyed Hamed Sultan Al Busaidi

Senior executive management
H.E. Abdullah Salem Al Salmi
Executive President

Phone: 24823200
Email: abdullah.alsalmi@cma.gov.om
Executive office
Phone: 24823200
Email:info@cma.gov.om

Acting Director General, Directorate of Support Services &
Acting Director, Oman Centre for Corporate Governance &
Sustainability

Phone: 24823230
Email: hamed.albusaidi@cma.gov.om
Department Legal Affairs
Mohammed Saif Al-Rashdi
Director, Legal Affairs Dept.

Phone:24823157
Email: mohd.alrashdi@cma.gov.om
Department Awareness & Customer Services

oman Centre For Corporate Governance &
Sustainability
Sayyed Hamed Sultan Al Busaidi
Acting General Manager Directorate of Support Services &
Acting Director, Oman Centre for Corporate Governance &

Nadiya Mohammed Al-Alawi
Director, Awareness & Customer Services Dept.

Phone: 24823369
Email: nadiya.alalawi@cma.gov.om
Department of Investigation & Enforcement

Sustainability

Muneer Salim Hamood Al-Hinai

Phone: 24823230
Email: hamed.albusaidi@cma.gov.om

Senior Director, Investigation & Enforcement

Phone: 24823256
Email: muneer.alhinai@cma.gov.om
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Directorate Of Issues & Disclosures

Directorate Of Insurance Supervision

Ahmed Sulaiman Al-Qassabi

Ahmed Ali Al-Mamari

Acting Director General, Directorate of

Acting Director General, Directorate of Insurance Supervision

Issues & Disclosures

Phone: 24823225, Phone:24823222
Email: ahmed.almamari@cma.gov.om

Phone: 24823280
Email: ahmed.alqassabi@cma.gov.om
Department of Issues
Adil Said Hassan Al-Breiki
Director, Issues Dept.

Phone: 24823212
Email: adel.albreiki@cma.gov.om
Department of Disclosure
Huda Al Mamari
Acting Director, Disclosure Dept.

Safinaz Nassib Al-Raisi
Acting Director, Compliance & Examination Dept.

Phone: 24823287
Email: safinaz.alraisi@cma.gov.om
Department of Requirements & Licensing (Ins)
Safinaz Nassib Al-Raisi
Director, Requirements & Licensing (Ins) Dept.

Phone: 24823184
Email: huda.almamari@cma.gov.om

Phone: 24823287
Email: safinaz.alraisi@cma.gov.om

Department of Compliance & Audit

Department of Valuation & Risk Surveillance

Huda Al Mamari

Nasr Ahmed Al-Salhi

Acting Director, Compliance & Audit Dept.

Director, Valuation & Risk Surveillance Dept.

Phone: 24823102
Email: huda.almamari@cma.gov.om

Phone: 24823277
Email: nasr.alsalhi@cma.gov.om

Directorate Of Capital Market Institutions

Directorate Of Admin & Finance

Mohammed Saeed Al Abri

Mohammed A.H. Al-Kindi

Acting Director General, Directorate of Capital Market

Acting Director General, Directorate of Admin & Finance

Institutions

Phone: 24823286
Email: mohd.alkindi@cma.gov.om

Phone: 24823221
Email: mohd.alabri@cma.gov.om
Department of Compliance & Inspection
Khalfan Mohammed Al-Sharji
Acting Director, Compliance & Inspection Dept.

Phone: 24823223
Email: khalfan.alsharji@cma.gov.om
Department of Requirement & Licensing(CMI)
Khalfan Mohammed Al-Sharji
Director, Requirement & Licensing(CMI) Dept.

Department of Admin & Finance
Ula Ali Al Suwaid
Acting Director, Admin & Finance Dept.

Phone: 24823283
Email: ula.alsuwaid@cma.gov.om
Department of HR
Jokha Abdullah Al Hinai
Acting Director, HR Dept.

Phone: 24823223
Email: khalfan.alsharji@cma.gov.om

Phone: 24823238
Email: jokha.alhinai@cma.gov.om

Department of Trading Surveillance

Department of IT

Rabab Al Lawati

Mohammed Abdullah Allawati

Acting Director , Trading Surveillance

Phone: 24823132
Email: rabab.allawati@cma.gov.om
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Acting Director, Information Technology Dept.

Phone: 24823160
Email: mohd.allawati@cma.gov.om
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APPENDIX
LIST OF LICENSED SECURITIES ENTITIES

Page 91

LIST OF APPROVED INSURANCE COMPANIES

Page 93

LIST OF APPROVED INSURANCE BROKERS

Page 94
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90
1
1

LLC

SAOG

LLC

LLC

LLC

SAOG

LLC

LLC

(Oman
Branch)

SAOG

SAOG

SAOG

SAOG

SAOG

SAOG

(Oman
Branch)

3. Inter. Fin. Service

4. Financial Services

5. Al Amin Securities

6. United Securities

7. Rasmala Investment

8. Gulf Baadr

9. International Securities

10. Shurooq Securities

11. Standard Chartered

12. National Securities

13. Vision Invest. Ser.

14. Al Madina Fin. & Inv.
Ser.

15. National Investment
Funds

16. FINCORP

17. Bank Muscat

18. HSBC

1

1

1

SAOG

2. Oman Arab Bank

1

SAOG

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

Legal form
Margin
Product
Portfolio Fund
Issue Research
Custodian
Brokerage
financing structure
manag. manag. manag. & advice
of company

1. National Bank of  Oman

Licensed Securities
Company

List of licensed securities entities

1

1

1

1

1

1

1

1

1

1

1

1

1

1

Distribution
Bondof nonholders
Omani
Agent
securities

3

9

6

5

7

6

4

2

4

2

7

2

7

1

5

1

8

7

Total

hsbc.co.om/1/2/om

bankmuscat.com

fincorp.org

N.A

almadina.com

investvis.co.om

nscoman.com

sc.com/om/en

shurooqsecurities.com

gfioman.com

gbcmoman.net

rasmala.com

usoman.com

alamintrade.com

finserve.net

ifs.com.om

oabinvest.com

nbo.co.om/

Website
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LLC

SAOG

LLC

LLC

21. EFG Hermes

22. Global Trust

23. Alpen Capital

24. Sarasin Alpen ( Licence
Cancelled )

SAOG

SAOG

SAOG

SAOG

LLC

LLC

LLC

SAOG

SAOG

27. Horizon Capital
Markets

28. Falcom  Fin. Serv.

29. Al Maha Fin. Serv.

30. Gulf Custody

31. International Alliance
Muscat

32. National Company for
Projects & Management

33. Qurum Business
Group Geojit Securities

34. Bank Sohar

35. Bank Nizwa

1

1

For more information, see CMA web-site

LLC

26. Tawasul Fin. & Inv.
Serv.

(Oman
Branch)

SAOG

20. Al-Ahli Bank

25. ICICI Securities

SAOG
1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

Legal form
Margin
Product
Portfolio Fund
Issue Research
Custodian
Brokerage
of company
financing structure
manag. manag. manag. & advice

19. Bank Dhofar

Licensed Securities
Company

1

1

1

1

1

1

1

Distribution
Bondof nonholders
Omani
Agent
securities

3

5

1

1

1

1

5

2

4

1

1

3

2

1

3

8

6

Total

banknizwa.om

banksohar.net

qbggeojit.com

ncpmoman.com

ifs.com.om

gulfcustody.com

almahafinancial.com

falcom.com.om

hcmoman.com

altawasul-oman.com

icicisecurities.com

Licence was cancelled

alpencapital.com

gtionline.net

efg-hermes.com

ahlibank-oman.com

bankdhofar.com

Website
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List of approved insurance companies
S.No.

Insurance Companies

1.

Muscat Life Insurance Company

2.

Muscat Insurance Company

3.

Oman United Insurance Company

4.

Dhofar Insurance Company

www.dhofarinsurance.com

5.

Al Ahlia Insurance Company

www.alahliaoman.com

6.

National Life Insurance and General

7.

Oman & Qatar Insurance Company

8.

Al Madina Insurance Company

9.

Vision Insurance (SAOC)

10.

Falcon Insurance

11.

AXA Insurance (Gulf) B.S.C. (c)

www.axa-gulf.com

12.

Saudi Arabian Insurance Company

www.saicoins.com

13.

The New India Assurance Company

14.

Arabia Insurance company

15.

Metlife Alico Insurance Company

16.

Chartis Memsa Insurance Company
(now known as AIG MEA Limited)

17.

Iran insurance Company

18.

Life Insurance Corporation (International) BSC (c)

19.

Oman Insurance Company

20.

Zurich Insurance Middle East

21.

Arab Orient Insurance Company

For more information, see CMA web-site
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Website
www.muscatlife.com
www.muscatinsurance.com
www.omanutd.com

www.nlicgulf.com
www.qatarinsurance.com
www.almadinatakaful.com
www.insurevic.com
www.falconinsurancesaoc.com

www.newindiaoman.com
www.arabiainsurance.com
www.licinternational.com
www.aig.com
www.bimehir.com
www.licinternational.com
www.tameen.ae
www.zurich.com/middleeast
www.insuranceuae.com
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List of approved insurance brokers
S.No.

Insurance Broker

Website

1.

R.M.S (Risk Management Services) LLC

P.O. Box: 1734 P.C.  112 Ruwi

2.

Muscat Insurance Services LLC

P.O. Box: 2063 P.C.  112 Ruwi

3.

Marsh Oman

4.

Insurance Management Services Co. LLC

5.

Aon Majan Brokerage LLC

6.

Gargash & Trade Links Insurance Services Co.

7.

Al Salam Insurance Brokers Co.

P.O. Box:2973 P.C.  112 Ruwi

8.

C. E. Heath & Partners LLC

P.O. Box: 3424 P.C.  112 Ruwi

9.

Capital Insurance Services LLC

10.

Armour Insurance Services LLC

P.O. Box: 2899 P.C.  112 Ruwi

11.

DOT International  LLC

P.O. Box 2164, Post Code 112

12.

First Policy Insurance LLC

13.

Trust Insurance Services

14.

Regal Insurance Management Services

P.O. Box: 3946     P.C.  112 Ruwi

15.

Zenith Insurance Services

P.O. Box: 1019   P.C 130 Azaiba

16.

Gulf Insurance Brokers

P.O. Box: 2356     P.C.  112 Ruwi

17.

Al Fajar Insurance Services

P.O. Box: 603   P.C.  114 Jabrouh

18.

United Insurance Services

P.O. Box: 614     P.C.  113   Muscat

19.

Integrated Solution for Insurance Brokers

20.

Al Qandeel for Insurance& Service

21.

Al Jazeera Brokerage Co.

P.O. Box: 3876 P.C.  112 Ruwi

22.

Assarain Enterprise LLC

P.O. Box: 1475 P.C.  112 Ruwi

23.

Arab Commercial Enterpriser Insurance Brokers LLC

24.

Khimji Ramdas Insurance Services  LLC

25.

Omani Bureau for Insurance Services

26.

Nawras Royal

27.

Alliance Insurance Brokers

28.

Oryx Insurance Services LLC

29.

New Oman Insurance & Reinsurance Services LLC

30.

Insurance Services Center

P.O. Box: 197 P.C.  116 Mina Al Fahal
P.O. Box: 3300 P.C.  112 Ruwi
P.O. Box: 67 P.C.  134 Shatti Al Qurm
P.O. Box: 46 P.C 117, Wadi Kabir

P.O. Box: 1578 P.C.  114 Jabrouh

P.O. Box: 808  P.C.  116 Mina Al Fahal
P.O. Box: 2882  P.C.  112 Ruwi

PO Box: 527  P.C. : 320 Barka
P.O. Box: 2 P.C. : 103 Shatti Al Qurm

P.O. BOX 1972 PC. 112 Ruwi
N/A
P.O. Box: 1811 PC 114 Jabrouh
P.O. Box: 57     PC 617
P.O. Box: 3083 Postal Code :112, Alseeb
P.O. Box: 688 Postal Code  113 Muscat
P.O. Box 1581   P.C. 130  Azaiba
P.O. Box: 51 PC 114 Jabrouh

For more information, see CMA web-site
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